
Federal Investigation Demand  
for Cover Oregon !

Cover Oregon is the nation’s biggest Affordable Care Act health 
insurance exchange failure. It was supposed to start enrolling 
people in October of last year and to date the exchange still is 
not working. !
Oregon health officials are enrolling people the old-fashioned 
way — by hand. !
An investigation into what went wrong has been started by Oregon 
Governor John Kitzhaber. That may not be enough. Demand is increasing for a federal 
investigation into how Oregon has spent the many millions of dollars — as much as 
$170 million — awarded it by the federal government to build the exchange and into 
how Oracle — who headed the exchange website’s construction — failed to get it 
working.  !
Last week Oregon Republican Rep. Greg Walden and other Republicans called for the 
investigation. Now the state’s two senators — Democrats Sen. Jeff Merkley and Sen. 
Ron Wyden — have sent a letter to U.S. Comptroller General Gene Dodaro. He runs 
the federal General Accounting Office.  !
“As supporters of health insurance reform, and the Affordable Care Act (ACA), we have 
been shocked and disappointed to watch the failure of Cover Oregon to launch our 
state’s online marketplace, especially as other states and the federal facilitated 
marketplaces have been gaining traction on new enrollment,” Merkley and Wyden 
wrote. !
Merkley spokesman Matt McNally added: “Senator 
Merkley is frustrated that Cover Oregon has still not 
been able to produce a functioning website. He 
applauds the Governor for launching his own 
investigation and, since there are federal dollars 
involved, he has called on the GAO to investigate. He's 
asked the GAO not only to look into what went wrong 
but to also make recommendations on how to fix the 
problems and avoid future ones.” !!!!!
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