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Expanded Coverage Under the Affordable Care Act: 
Information for Health Care Professionals

On March 23, 2010, Congress enacted and President Obama signed the Patient Protection 
Access and Affordable Care Act (Affordable Care Act). This law greatly expands health 
coverage for uninsured individuals, among other reforms.

The information in this fact sheet will help health care professionals understand the 
expanded access insurance coverage in the law, with particular emphasis on the Health 
Insurance Marketplace.

How does the Affordable Care Act expand access to health coverage?
Americans who are currently uninsured who have incomes below 138% of the Federal 
Poverty level will become covered by Medicaid in the states that have elected to expand 
their Medicaid programs. Uninsured Americans who earn more than 138% of the 
Federal Poverty level will purchase commercial insurance policies with federal 
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subsidies to make those policies affordable. The Affordable Care Act requires that these 
competing insurance companies list their products on a new user friendly website called the 
Marketplace, a new way individuals can shop for health coverage. The Health Insurance 
Marketplace allows patients to make side-by-side comparisons of private insurance plans’ 
benefits, quality, and price. The Affordable Care Act has a number of other important 
features, including:

 ♦ Creating state-based health insurance 
exchanges or federally facilitated 
Marketplace for those states who do  
not choose to develop their own,  
otherwise known as the Health Insurance 
Marketplace (Marketplace);

 ♦ Expanding Medicaid coverage in states that 
take advantage of the federal offer to cover 
100% of the cost of that expansion;

 ♦ Requiring all Americans to have coverage  
by January 1, 2014, if only the infirm  
were to buy insurance the cost would be 
much higher than when everyone has  
to participate;

 ♦ Prohibiting lifetime and annual limits  
on coverage;

 ♦ Eliminating pre-existing conditions  
exclusions; and

 ♦ Requiring health plans to offer coverage for 
their current enrollees’ children until age 26.

The law also includes other changes you may 
be interested in, including:

 ♦ An increase in payments to primary care 
providers who see Medicaid patients;

 ♦ An increase in payments for some Medicare services;
 ♦ Support for innovations in care, such as Accountable Care Organizations;
 ♦ Removal of deductibles and co-payments for many preventive services; and
 ♦ An increase in support for training providers in primary care, geriatrics, and  

other specialties.

Links to more information on these other changes are in “Resources” at the end of this  
fact sheet.
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The Affordable Care Act requires that these competing insurance companies list their 
products on a new user-friendly website called the Marketplace, a new way individuals 
can shop for health coverage. The Health Insurance Marketplace allows patients to make  
side-by-side comparisons of private insurance plans’ benefits, quality, and price.

What is the Marketplace?
The Marketplace is a resource where individuals, families, and small businesses can 
learn about their health coverage options, compare health insurance plans based on 
costs, benefits, and other important features, choose a plan, and enroll in coverage. The 
Marketplace encourages competition among private health plans, and is accessible through 
websites, call centers, and in-person assistance. In some states, the Marketplace is run by 
the state. In others it is run by the federal government.

All Marketplace plans must offer a series of essential health benefits to participate in the 
Marketplace. These benefits include:

 ♦ Ambulatory patient services;
 ♦ Emergency services;
 ♦ Hospitalization;
 ♦ Maternity and newborn care;
 ♦ Mental health and substance abuse  

disorder services;
 ♦ Prescription drugs;
 ♦ Rehabilitative and habilitative services  

and devices;
 ♦ Laboratory services;
 ♦ Preventive and wellness services;
 ♦ Chronic disease management; and
 ♦ Pediatric services, including oral and vision care.

Note: Some plans may offer additional coverage.

How does the Marketplace affect me and my medical practice?
If you’re a health care professional, the Marketplace will affect you in a number of ways:

 ♦ It will increase the number of patients who have coverage and decrease the number of 
patients who are uninsured;
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 ♦ Newly insured patients will want to find clinicians for themselves and their families, so 
some practices may expand to accommodate more patients and therefore become 
more profitable;

 ♦ It may lead to new patients and new payers (if you choose to contract with  
additional payers);

Note: You may not have contracts with all insurers on the Marketplace. Some patients 
may go with a low-cost insurer, but you are not required to have a contract with 
the low-cost insurer. It will be up to you to see which insurers offer coverage in 
your area, and to decide which, if any, insurers you want to accept. Since the 
Affordable Care Act does not create a “Federal Insurance Plan”, some of the 
policies your newly-insured patients purchase may be the same as the policies 
your current patients have.

 ♦ Newly insured patients may not continue to seek safety net care at hospitals and 
clinics. With coverage, they may see a primary care provider instead, so you may see 
an increase in the number of patients you serve;

 ♦ Hospitals and other health care facilities burdened by uncompensated care will 
be able to add necessary services and enhance current facilities as the cost of 
uncompensated care diminishes;
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 ♦ Newly insured patients will seek access to no-cost preventative care; and
 ♦ Health plans will need to adopt one set of procedures for the following electronic 

transactions by 2016:
◊	 Claims status verification;
◊	 Eligibility verification;
◊	 Electronic funds transfer;
◊	 Health care claims;
◊	 Enrollment and disenrollment;
◊	 Premium payments; and
◊	 Referrals.

How does the Marketplace affect  
my patients?
The Marketplace will give your patients a new way 
to shop for health coverage that fits their budgets 
and meets their needs.

Open enrollment in the Marketplace begins  
October 1, 2013. Coverage will start as early as 
January 1, 2014. Open enrollment for the first year 
ends March 31, 2014. For more information your 
patients should visit https://www.healthcare.gov.

The Marketplace will make it easier for your patients 
to search for health coverage by gathering all the 
options available where they live. Patients will fill out 
a single application that will allow them to compare 
plans based on:

 ♦ Price;
 ♦ Benefits;
 ♦ Quality; and
 ♦ Other features important to them.

Patients will also be able to find out if they  
qualify for:

 ♦ Tax credits to lower monthly premiums;
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 ♦ Lower out-of-pocket costs; and
 ♦ Free or low-cost coverage through Medicaid or the Children’s Health Insurance 

Program (CHIP).

Private companies will compete to offer health insurance plans in the Marketplace. No 
plan can turn your patients away because of an illness or medical condition, and they can’t 
charge more for women than men.

Plans must:

 ♦ Cover at least 60% of benefits (with the exception of catastrophic plans, which some 
individuals may be eligible for if they are under 30 or qualify for a hardship based  
on income),

 ♦ Limit cost-sharing to:
◊	 $6,350 per year for individuals; and
◊	 $12,700 per year for families.

Increased health care coverage will make it easier for your patients to afford medical 
services, which may lead to improvements in their care and overall health.
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Resources
For more information on the Marketplace, visit http://marketplace.cms.gov on the  
CMS website.

For patient information on the Marketplace, visit the official website at https://www. 
healthcare.gov on the Internet. This website will direct your patients to the appropriate 
Marketplace for their state. There are also resources in other languages available on this 
site, and person-to-person assistance is available as well through the Marketplace call 
center at 1-800-318-2596 (TTY 1-855-889-4325).

For general information about the Affordable Care Act, visit http://cms.gov/about-cms/
aca/affordable-care-act-in-action-at-cms.html on the Centers for Medicare and Medicaid 
Services website. Or you can visit the official 
White House site at http://www.whitehouse.gov/
healthreform on the Internet.

You can also make Marketplace publications 
available to your patients and refer them to local 
Navigators for assistance. Visit http://marketplace.
cms.gov for more information.

For information about Medicaid provisions of 
Health Care Reform, visit http://www.medicaid.gov/
AffordableCareAct/Provisions/Provider-Payments.
html on the Internet.
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Check out CMS on:

This fact sheet was current at the time it was published or uploaded onto the web. Marketplace policy changes 
frequently so links to the source documents have been provided within the document for your reference.

This fact sheet was prepared as a service to the public and is not intended to grant rights or impose 
obligations. This fact sheet may contain references or links to statutes, regulations, or other policy materials. 
The information provided is only intended to be a general summary. It is not intended to take the place of either 
the written law or regulations. We encourage readers to review the specific statutes, regulations, and other 
interpretive materials for a full and accurate statement of their contents.

The Medicare Learning Network® (MLN), a registered trademark of CMS, is the brand name for official CMS 
educational products and information for health care professionals. For additional information, visit the MLN’s 
web page at http://www.cms.gov/MLNGenInfo on the CMS website.

Your feedback is important to us and we use your suggestions to help us improve our educational products, 
services and activities and to develop products, services and activities that better meet your educational 
needs. To evaluate Medicare Learning Network® (MLN) products, services and activities you have participated 
in, received, or downloaded, please go to http://www.cms.gov/MLNProducts and click on the link called ‘MLN 
Opinion Page’ in the left-hand menu and follow the instructions. 

Please send your suggestions related to MLN product topics or formats to MLN@cms.hhs.gov.
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