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Art therapists commit to upholding high standards of professional competence throughout their 

careers and conduct themselves in keeping with established ethical and professional principles.  

Standards established by the American Art Therapy Association (AATA) in the Ethical 

Principles for Art Therapists and by the Art Therapy Credentials Board (ATCB) in the Code of 

Ethics, Conduct, and Disciplinary Procedures ensure the protection of clients and the public, and 

guide art therapists in decision making across a range of contexts.  Art therapists agree to abide 

by these ethical guidelines and standards for the safety of their clients, colleagues, mentors, and 

students, as well as to maintain the integrity of the profession.   

 

Professional conduct in online platforms is a matter of increasing relevance.  Given the rapidly 

changing landscape of internet-based communications, art therapists are advised to be aware of a 

phenomenon known as the “online disinhibition effect”– the tendency for online conduct to be 

shaped by a sense of personal detachment and lack of a sense of accountability (Miller, 2017). 

While art therapists strive to be responsible in all interactions, it is often easier than expected to 

lose sight of guiding principles when communication is conducted from behind a screen and in 

circumstances where nuances of tone and emotion are difficult to convey, particularly when one 

feels protective of clients and of the profession.  While such protectiveness is understandable, 

being mindful of one’s own behavior is essential.  Further guidelines to help circumvent these 

challenges are included in the AATA and ATCB codes, respectively: 

 

AATA 6.8:  Art therapists do not knowingly engage in behavior that is harassing or 

demeaning to persons with whom they interact. 

AATA 15.1:  Art therapists understand that personal and professional information on social 

networking sites, discussion groups, blogs, websites, and other electronic media may be 

readily available to the public.  As such, it is advisable for art therapists to take precautions to 

protect information they do not want to be available to clients. 

ATCB 1.5.11:  Art therapists are accountable at all times for their behavior.  They must be 

aware that all actions and behaviors of the art therapist reflect on professional integrity and, 

when inappropriate, can damage the public trust in the art therapy profession.  To protect 

public confidence in the art therapy profession, art therapists avoid behavior that is clearly in 

violation of accepted moral and legal standards. 

 

Our community thrives when art therapists engage in respectful dialogue.  The AATA strives to 

foster an environment for safe and thoughtful expression of a range of views.  AATA members 

and non-members alike can help to cultivate this environment by upholding principles of 

beneficence and fidelity, and by striving to represent the profession with integrity and care. 
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