
 
  
Administrative Offices 
4041 N Central Ave, #1400, Phoenix, AZ 85012 
Phone: (602) 506-6900  Fax: (602) 506-6885 
  

 November 18, 2014 

  

Dear Hospitals and Healthcare Stakeholders: 
  

Maricopa County’s plan to respond to a case of Ebola Virus Disease (EVD) is 
constantly evolving but we recognize how vital it is that all of our healthcare 
stakeholders continue to be made aware of the current status of our 
plans.  Below is a brief update on some key aspects of planning for healthcare 
providers.  Please understand that as federal guidance changes, we will adapt our 
own plans, however we will continue to update you as things change.  

  

       On November 7th 2014, The Maricopa County Special Health Care District 
Board of Directors unanimously agreed to accept a request by the Maricopa 
County Department of Public Health (MDCPH) and the Arizona Department 
of Health Services to designate the Maricopa Integrated Health System 
(MIHS) as an “Infectious Disease Treatment Center of Excellence.”  
  

This means MIHS has agreed to accept laboratory-confirmed cases of EVD 
and suspect cases who are BOTH returned travelers from Liberia, Sierra 
Leone, or Guinea (and as of today, Mali – see below) AND currently being 
monitored by public health. 

  

       Every other hospital in Maricopa County is expected to be prepared to 
screen suspected EVD patients, draw blood specimens for diagnosis and 
care for the patient until the preliminary EVD laboratory results are 



confirmed positive by the Arizona State Public Health Laboratory (ASL).  ASL 
has a 24/7 courier that is available to pick up EVD specimens from 
healthcare facilities. As soon as EVD is suspected, please contact MCDPH 
to coordinate specimen testing and obtain shipping materials.  
  

 Monday – Friday 8 am – 5 pm:  Call (602) 506-6767 – Ask for a 
surveillance nurse 

 After hours and weekends/holidays: Call the Disease Reporting 
line (602) 747-7111 and ask for the Doctor on Call 

  

       Once specimens for EVD arrive at ASL for testing, it takes approximately 6-8 
hours before results will be available.  At least two purple top tubes (≥ 4 
mL of whole blood preserved in EDTA per tube) are required for Ebola Virus 
testing – one for the state lab and the other to send to CDC.  It will take a 
minimum of 24 hours to receive confirmatory results from CDC depending 
on how long it takes to ship them.   
  

       The City of Phoenix Emergency Medical System will coordinate the 
transport a laboratory-confirmed EVD case from the screening hospital to 
MIHS.  All arrangements will be coordinated by MCDPH to ensure that all 
parties are aware of the circumstances of transfer.   
  

       On November 16, (yesterday), the Centers for Disease Control and 
Prevention (CDC) and the Department of Homeland Security (DHS) added 
Mali to the list of Ebola-affected nations for which enhanced screening 
and monitoring measures will be taken.  This means we will monitor all 
travelers returning from Mali for 21 days for fever and other symptoms of 
EVD.  We are in the process of updating MCDPH materials with this 
information.  In the meantime, we ask you to add Mali to the list of EVD 
affected countries in your patient screening process. 

  

       CDC has added personal protective equipment (PPE) for EVD to the 
strategic national stockpile (SNS).  This PPE can be requested through the 
SNS request process via MCDPH and ADHS once we have a confirmed EVD 
case if we need additional supplies. 
  



I encourage you to look at our website, WeArePublicHealth.org for additional 
guidance and information on this emergent issue. 
  

Thank you for your continued partnership during this prolonged response.   
  

Sincerely, 
  

 
  
Rebecca Sunenshine, MD 
Medical Director, Disease Control Division 
 


