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Statement 

The Canadian Association of 
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of its members through 

promoting and enhancing 
members’ professionalism 

and competency.
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of the professional home and 
property inspectors with the public, 
governments, stakeholders across 
Canada and all associated agencies 
and professionals across Canada.
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standard for professional 
development, education, and 
advocacy for home and property 
inspectors across Canada.

3) Develop and support programs that 
are beneficial to Canadian home and 
property inspectors.

4) Provide enhanced consumer 
protection through competency 
evaluation and public awareness 
campaigns.
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T
his fall CAHPI – Atlantic put on a fantastic 
CAHPI National Conference. This year, and 
for the first time, the conference was held 
in Canada’s oldest (and easternmost) city, 

St. John’s, Newfoundland. From the “screeching-
in” ceremony to the closing sessions, I think that 
all of the attendees had a great time. My wife Alicia 
and I also took the opportunity, as did others, to 
explore this area of the country, visiting locations 
such as Signal Hill and Cape Spear. My thanks to 
Mike Hogan, Conference Chair and the conference 

organizing committee for making this happen.

The CAHPI annual general meeting took place September 29th at the 
conference. At that meeting, CAHPI voted unanimously to restructure our 
membership model to allow individual home inspectors to be members of 
the Canadian Association of Home & Property Inspectors. This is a signifi-
cant change for our association, of course. Over the last several months, 
you’ve been provided with information about this proposed change, and 
now it has actually happened.

With this change, each of you has an opportunity to continue and maintain 
your CAHPI affiliation, an opportunity that you share with all other home 
inspectors across Canada. This includes all of the benefits of membership 
that you have become accustomed to, including the opportunity to earn 
and maintain RHI and National Certificate Holder designations, access to 
the CAHPI technical library and newsletters, participation in affiliate pro-
grams, and preferred rates on membership in the American Society of 
Home Inspectors.

RHI and National Certificate Holder members of CAHPI also have the right 
to vote – something which is new in our national association. Your partici-
pation will be needed in our annual general meetings to vote on important 
issues, such as the election of the president and the directors, and on 
By-law changes.

Speaking of participation in the association, CAHPI recognized sev-
eral home inspectors for their contributions to CAHPI, including Claude 
Dussault, recipient of the Stephen Greenford Award, Ari Marantz, recipi-
ent of the President’s Award, and Trevor Welby-Solomon, recipient of the 
 Tropea-Hipperson Memorial Award. Thanks to the award recipients for 
their contributions to our profession.

On the subject of the directors of the association, the existing directors of 
CAHPI have each graciously agreed to extend their term until an election 
can be held using the new membership structure and the new election pro-

cedures. I want to thank them for doing so, but also want to make sure that 
you are aware that voting CAHPI members are also eligible to participate 
not only on our various committees, but are also eligible to be elected to the 
CAHPI Board of Directors, or to the President’s position.

Expect information on the CAHPI elections in the New Year. Also, have a 
look at our new CAHPI website at www.cahpi.ca, including the member-
ship area.

To facilitate the change in membership structure, the CAHPI Board, our 
Executive Director, and various committees are hard at work making the 
necessary changes to policy and procedure documents, and handling all 
of the administration and filings that go along with such a significant shift. 
I know that all of this hard work is worth it, though. Loud and clear, we 
have heard that home inspectors and provincial/regional associations were 
looking for a change in CAHPI. The change that is coming to pass is going 
to improve consistency in home inspection designations across Canada 
and will give home inspectors more options and flexibility with respect to 
their CAHPI membership. The changes will also create more clarity about 
 CAHPI’s identity and a better understanding of who the members of CAHPI 
are, and what their needs are. More importantly, the changes will give 
CAHPI members an unprecedented voice in the future and direction of 
CAHPI.

That’s why, more so than ever, this is your Canadian Association of Home 
& Property Inspectors.

What are you going to do with it?

Graham Clarke, P. Eng., RHI
President, CAHPI National

PRESIDENT’S MESSAGE

http://www.cahpi.ca
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C
et automne, l’ACIBIAtlantique a tenu un 
Congrès national de l’ACIBI exception-
nel. Cette année, pour la première fois, le 
Congrès a eu lieu dans la plus vieille ville 

du Canada  (et la plus à l’est), St. John’s, Terre-
NeuveetLabrador. De la cérémonie du « screeching 
in » aux séances de clôture, je crois que tous les 
participants ont eu beaucoup de plaisir. Comme 
d’autres, ma femme Alicia et moi avons profité de 
l’occasion pour explorer cette région du pays, en 
visitant des lieux comme Signal Hill et le cap Spear. 

Je tiens à remercier Mike Hogan, président du Congrès, et le comité organ-
isateur du Congrès pour avoir rendu cela possible.

L’assemblée générale annuelle de l’Association canadienne des 
inspecteurs de biens immobiliers (ACIBI) a eu lieu le 29 septembre dans 
le cadre du Congrès. Lors de cette assemblée, les membres de l’ACIBI 
ont voté à l’unanimité pour restructurer son modèle d’adhésion, afin de 
permettre aux inspecteurs de biens immobiliers individuels d’être membres 
de l’Association. Bien sûr, il s’agit là d’un changement important pour notre 
association. Au cours des derniers mois, vous avez reçu des renseigne-
ments sur le fait que l’on proposait ce changement, et, maintenant, il a bel 
et bien eu lieu.

À la suite de ce changement, chacun d’entre vous a l’occasion de pour-
suivre et de maintenir son affiliation à l’ACIBI; c’est là une occasion que 
vous partagez avec tous les autres inspecteurs de biens immobiliers du 
Canada. Cela comprend tous les avantages de l’adhésion auxquels vous 
êtes habitués, y compris l’occasion de vous mériter et de conserver les 
titres d’inspecteur agréé en bâtiments  (IAB) et de titulaire d’un certificat 
national, l’accès aux bulletins de nouvelles et à la bibliothèque technique 
de l’ACIBI, la participation aux programmes des membres affiliés, et des 
taux privilégiés pour l’adhésion à l’American Society of Home Inspectors.

Les membres de l’ACIBI qui détiennent les titres d’IAB et de titulaire d’un 
certificat national ont également le droit de vote – c’est là une nouveauté 
dans notre association nationale. Votre participation à nos assemblées 
générales annuelles sera nécessaire pour que vous votiez sur les ques-
tions importantes, comme l’élection du président et des directeurs, et les 
modifications aux règlements administratifs.

En parlant de la participation à l’Association, l’ACIBI reconnaît la contri-
bution de plusieurs inspecteurs de biens immobiliers, y compris Claude 

Dussault, lauréat du prix Stephen Greenford, Ari Marantz, lauréat du prix 
du président, et Trevor Welby-Solomon, lauréat du prix commémoratif 
Tropea-Hipperson. Je remercie les lauréats pour leur contribution à notre 
profession.

En parlant des directeurs de l’Association, les directeurs actuels de l’ACIBI 
ont chacun accepté gracieusement de prolonger leur mandat jusqu’à 
ce que des élections puissent être tenues selon la nouvelle structure 
d’adhésion et les nouvelles procédures d’élection. Je tiens à les remercier 
d’avoir accepté de faire cela, mais je tiens également à m’assurer que vous 
êtes conscients que les membres votants de l’ACIBI sont admissibles non 
seulement à participer aux divers comités, mais également à être élus au 
Conseil d’administration de l’ACIBI ou au poste de président.

Vous pouvez vous attendre à recevoir des renseignements sur les élec-
tions de l’ACIBI au cours de la nouvelle année. Par ailleurs, je vous invite à 
consulter le nouveau site Web de l’ACIBI, au www.cahpi.ca, y compris la 
section des membres.

Afin de faciliter le changement de la structure d’adhésion, le Conseil 
d’administration de l’ACIBI, le directeur exécutif et les divers comités tra-
vaillent fort à apporter les modifications nécessaires aux documents de 
politiques et de procédures, et à gérer toutes les tâches d’administration et 
de classement qu’un changement aussi important exige. Toutefois, je sais 
que tous ces efforts en valent la peine. Nous avons entendu les inspecteurs 
de biens immobiliers et les associations provinciales / régionales réclamer 
haut et fort un changement à l’ACIBI. Le changement qui est en cours amé-
liorera l’uniformité des titres d’inspection de biens immobiliers à l’échelle 
du Canada, et offrira aux inspecteurs de biens immobiliers davantage 
d’options et une plus grande souplesse en ce qui concerne leur adhésion à 
l’ACIBI. De plus, le changement contribuera à clarifier l’identité de l’ACIBI, 
et permettra de mieux comprendre qui sont les membres de l’ACIBI et 
quels sont leurs besoins. Surtout, le changement donnera aux membres de 
l’ACIBI une voix sans précédent en ce qui concerne l’avenir et l’orientation 
de l’ACIBI.

C’est pourquoi, plus que jamais, l’Association canadienne des inspecteurs 
de biens immobiliers vous appartient.

Qu’en ferezvous?

Graham Clarke, ingénieur, IAB 
Président, Bureau national de l’ACIBI

MESSAGE DU PRÉSIDENT

http://www.cahpi.ca
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C
anada celebrated its 150th anniversary this 
year, so we chose to commemorate this 
occasion by featuring the Canada 150 logo 
on the cover of this issue. I’m not alone in 

saying “we are proud to be Canadian” and “we are 
equally proud to be members of the Canadian Asso-
ciation of Home & Property Inspectors”.

Thank you to CAHPI Atlantic for hosting the 2017 
CAHPI National Conference and especially to 

the local members from St. John’s for their warm east-coast hospitality 
throughout the conference.

On September 29th, the National Board of Directors held their Annual Gen-
eral Meeting. Business included the review of the 2017 Year-End Financial 
Statements and the 2017/2018 National Budget; both were approved. The 
Directors voted to adopt new By-laws which now provide for individual home 
inspectors to be voting members of the Association. The Task Force Com-
mittee is continuing to work on policies and procedures for this new gover-
nance structure.

The newly branded website www.cahpi.ca was launched this summer, it 
offers the public information regarding home inspections as well as a ‘Find 
a Home Inspector’ search. All home inspectors can apply and pay for their 
membership fee online. The CAHPI membership dues of $125.00 is pro-
rated to June 30th, 2018 with the annual renewal fee due July 1st for the 

2018/2019 year. The CAHPI Dashboard provides you with access to your 
profile, where you can update your contact information or add a new busi-
ness service or certification.

Looking for continuing education? The American Society of Home Inspec-
tors (ASHI) offers both free and fee based training. CAHPI members can join 
ASHI at a reduced membership fee. Your ASHI membership will provide you 
with numerous benefits: The ASHI Reporter magazine (monthly), learning 
opportunities to earn continuing education credits, Inspection World Confer-
ence, listing on ‘Find a Home Inspector’ search just to name a few.

The current Board of Directors and Officers will remain until Spring, there 
will be a call for nominations and election in early 2018. There are up to 
13 seats to be filled, if you wish to get involved with CAHPI, consider submit-
ting your nomination to sit on the Board of Directors or to be the President. 
All voting members will receive a ballot to elect the new President as well 
as the Directors.

CAHPI will be building a network of mentors and examiners in every prov-
ince. If you are a seasoned Registered Home Inspector and would like to 
supplement your income by mentoring new Candidate members, providing 
report verifications or being a peer review examiner, please email the Reg-
istrar at registrar@cahpi.ca.

CAHPI will continue to work with Provincial regulators and will keep the 
membership informed of new developments or changes as they become 

available.

When looking for inspection products and services, such as insur-
ance be sure to contact the advertisers you see in this issue of the 
magazine or those listed on the Affiliates Product & Service Direc-
tory. Please support our CAHPI Affiliate Members.

We continue to explore new business opportunities with stakehold-
ers and government. You are encouraged to forward information 
to your clients which has been supplied to CAHPI through public 
awareness campaigns such as Public Safety – Flood Ready! and 
Health Canada – Take Action on Radon. CAHPI recognizes that 
members need value and benefits from their association. CAHPI’s 
goal is to provide value for each and every member.

If you have any comments, suggestions or concerns, we welcome 
your feedback.

Claude Dussault, RHI
CAHPI Director, Secretary

BOARD REPORT

RRAADDOONN
MMEEAASSUURRIINNGG

22001188

CCOOUURRSSEE

www.cahpi.ca
https://www.cahpi.ca/index.php%3Foption%3Dcom_civicrm%26view%3DContributions%26task%3Dcivicrm/contribute/transact%26id%3D5%26reset%3D1%26Itemid%3D1262%26lang%3Den%20
mailto:registrar%40cahpi.ca?subject=
http://www.biomation.com/radon
mailto:info%40biomation.com?subject=
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C
ette année, comme le Canada a célébré 
son 150e  anniversaire, nous avons choisi 
de commémorer cette occasion en présen-
tant le logo Canada 150 sur la couverture 

du présent numéro. Je ne suis pas le seul à dire 
que « nous sommes fiers d’être Canadiens » et que 
« nous sommes également fiers d’être membres de 
l’Association canadienne des inspecteurs de biens 
immobiliers ».

Je remercie l’ACIBIAtlantique d’avoir accueilli le Congrès national 2017 de 
l’ACIBI et, plus particulièrement, les membres locaux de St. John’s de leur 
chaleureuse hospitalité de la côte est tout au long du Congrès.

Le 29 septembre, le Conseil d’administration national a tenu son assemblée 
générale annuelle. Le travail réalisé au cours de cette assemblée a compris 
l’examen des états financiers de fin d’exercice de 2017 et du budget natio-
nal 2017/2018; les deux documents ont été approuvés. Les directeurs ont 
voté pour adopter de nouveaux règlements administratifs, afin de permettre 
aux inspecteurs de biens immobiliers individuels de devenir des membres 
votants de l’Association. Le comité du groupe de travail continue de tra-
vailler aux politiques et aux procédures pour cette nouvelle structure de 
gouvernance.

Le site Web www.cahpi.ca remanié a été lancé cet été. Il offre au public des 
renseignements sur les inspections de biens immobiliers et une fonction de 
recherche d’inspecteurs de biens immobiliers. Tous les inspecteurs de biens 
immobiliers peuvent demander l’adhésion et payer leurs droits d’adhésion 
en ligne. Les cotisations de l’ACIBI de 125,00 $ sont calculées au prorata 
jusqu’au 30 juin 2018, et les frais de renouvellement annuels sont dus le 
1er  juillet pour l’exercice 2018/2019. Le Tableau de bord de l’ACIBI vous 
donne accès à votre profil, où vous pouvez mettre à jour vos coordonnées 
ou ajouter un nouveau service commercial ou une nouvelle certification.

Vous recherchez des possibilités de formation continue? L’American Society 
of Home Inspectors  (ASHI) offre des possibilités de formation gratuites et 
payantes. Les membres de l’ACIBI peuvent se joindre à l’ASHI à des droits 
d’adhésion réduits. L’adhésion à l’ASHI vous permettra d’avoir accès à de 
nombreux avantages : la revue ASHI Reporter (une publication mensuelle), 
des possibilités d’apprentissage pour acquérir des crédits de formation 
continue, l’Inspection World Conference, et l’inscription à la liste des ins-

pecteurs de biens immobiliers pouvant faire l’objet d’une recherche, entre 
autres.

L’actuel Conseil d’administration restera en fonction jusqu’au printemps. Il 
y aura un appel de candidatures et des élections vers le début de 2018. 
Jusqu’à 13 sièges sont à pourvoir. Si vous souhaitez participer à l’ACIBI, 
songez à soumettre votre candidature pour siéger au Conseil d’adminis-
tration ou remplir les fonctions de président. Tous les membres votants 
recevront un bulletin de vote pour l’élection du nouveau président et des 
nouveaux directeurs.

L’ACIBI établira un réseau de mentors et d’examinateurs dans chaque pro-
vince. Si vous êtes un inspecteur agréé en bâtiments expérimenté, et que 
vous souhaitez compléter votre revenu en faisant le mentorat de nouveaux 
membres candidats, en effectuant des vérifications de rapports ou en agis-
sant comme examinateur pour des examens par les pairs, veuillez envoyer 
un courriel au registraire, au registrar@cahpi.ca.

L’ACIBI continuera de travailler avec les organismes de réglementation pro-
vinciaux, et tiendra les membres au courant des faits nouveaux et des chan-
gements à mesure qu’ils seront disponibles.

Lorsque vous recherchez des produits ou des services liés à l’inspection, 
comme de l’assurance, assurez vous de contacter les annonceurs figurant 
dans le présent numéro de la revue ou ceux figurant au répertoire des pro-
duits et des services des membres affiliés. Veuillez soutenir les membres 
affiliés de l’ACIBI.

Nous continuons d’examiner de nouvelles possibilités d’affaires avec les 
intervenants et le gouvernement. Nous vous encourageons à transmettre 
à vos clients les renseignements fournis à l’ACIBI dans le cadre de cam-
pagnes de sensibilisation du public, comme « Prévention Inondation » de 
Sécurité publique Canada et «  Occupe toi du radon  » de Santé Canada. 
L’ACIBI reconnaît que les membres ont besoin de tirer de la valeur et des 
avantages de leur association. L’ACIBI a pour but de fournir de la valeur à 
chaque membre, sans exception.

Si vous avez des commentaires, des suggestions ou des préoccupations, 
n’hésitez pas à nous les faire parvenir.

Claude Dussault, Inspecteur agréé
Directeur et secrétaire de l’ACIBI

RAPPORT DU CONSEIL D’ADMINISTRATION

http://www.cahpi.ca
mailto:registrar%40cahpi.ca?subject=
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In 2017, Canada turned 150 years old.

Canadians from across the country celebrated this land-
mark anniversary in their own festive way.

And that was the beauty of these celebrations: Everyone 
was invited.

There are 36 million ways to celebrate and express your 
love for Canada. Be it big or small, rural or urban, tra-
ditional or eclectic, every celebration counted. It is the 
cultural wealth of Canada that makes this country great, 
and it is our cultural wealth that made these celebrations 
the feel-good moment of our generation.

The Canada 150 logo was created to bring all of these 
initiatives together and connect all Canadians in the 
spirit of celebration. If you attended an event that had 
the Canada 150 logo, you took part in a historic moment. 
You were part of the celebrations.

Canada is the sum of its stories — the stories of every 
single one of us. Our stories define who we are, and who 
we are defines Canada. This is what we are celebrating. 
The Canada 150 logo is composed of a series of dia-
monds representing the 13  provinces and territories. 
It is an evocative symbol that will become an enduring 
reminder of one of Canada’s proudest moments. Con-
verging, crossing and connecting, the lines of the logo 
represent the bonds that unite Canadians. Together, 
they form a maple leaf motif, recognized at home and 
abroad as distinctively Canadian.

En 2017, le Canada a atteint 150 ans.

Les Canadiens de partout au pays ont célébré cet anni-
versaire important de leur propre manière festive.

C’est ce qui faisait la beauté de ces célébrations : tout le 
monde était invité.

Il y a 36 millions de façons de célébrer et d’exprimer 
son amour pour le Canada. Qu’elle soit grande ou petite, 
rurale ou urbaine, traditionnelle ou éclectique, chaque 
célébration comptait. C’est la richesse culturelle du 
Canada qui le rend formidable, et c’est notre richesse 
culturelle qui a fait de ces célébrations le moment opti-
miste de notre génération.

Le logo Canada 150 a été créé pour réunir toutes ces 
initiatives et rassembler tous les Canadiens dans l’es-
prit de célébration. Si vous avez assisté à un événement 
affichant le logo Canada 150, vous avez participé à un 
moment historique. Vous avez pris part aux célébrations.

Le Canada est la somme de ses histoires — les histoires 
de chacun d’entre nous. Nos histoires définissent qui 
nous sommes et qui nous sommes définit le Canada. 
C’est ce que nous célébrons. Le logo Canada 150 est 
composé d’une série de diamants qui représentent les 
13 provinces et territoires. C’est un symbole évocateur 
qui deviendra un rappel constant d’un des moments 
les plus fiers du Canada. Convergeant, se croisant et 
se reliant, les lignes du logo représentent les liens qui 
unissent les Canadiens. Ensemble, elles forment un 

The Canada 150 logo is an official mark of the Government of Canada, protected under the Canadian Trade-marks Act.

Continued Continued 
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Created by Ariana Cuvin from Toronto, Ontario, the logo 
was the winning design in a nationwide competition.

MosaïCanada 150/Gatineau 2017 was a signature event of 
the 150th anniversary celebrations of the Confedera-
tion of Canada. It was a spectacular horticultural cele-
bration celebrating the art of mosaiculture and a tribute 
to Canada’s 150 years of history.

Canada’s 10 provinces and 3 territories, as well as First 
Nations Québec and Labrador, united to present 33 
masterful works over five historical sectors. The horti-
cultural friendship 
uniting Canada 
with Shanghai and 
Beijing also led to 
coloured works of 
art.

motif de feuille d’érable, qui est reconnu au Canada et à 
l’étranger comme typiquement canadien.

Créé par Ariana Cuvin de Toronto, Ontario, le logo a été 
le motif gagnant d’un concours national.

MosaïCanada 150/Gatineau 2017 a été un événement phare 
des célébrations du 150e anniversaire de la Confédéra-
tion du Canada. Il s’agissait d’une célébration horticole 
spectaculaire mettant en valeur l’art de la mosaïculture 
et rendant hommage aux 150 ans d’histoire du Canada.

Les dix provinces et les trois territoires du Canada, ainsi 
que les Premières 
Nations du Qué-
bec et du Labra-
dor se sont unis 
pour présenter 
33 œuvres magis-
trales renvoyant à 
cinq secteurs his-
toriques. L’amitié 
horticole qui unit 
le Canada avec 
les villes de Shan-
ghai et de Bejiing 
a aussi donné 
naissance à des 
œuvres colorées.

The Canada 150 logo is an official mark of the Government of Canada, protected under the Canadian Trade-marks Act.

Le logo Canada 150 est une marque officielle du gouvernement du Canada, protégée par la Loi sur les marques de commerce du Canada.
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CAHPI Atlantic was once again proud to host the 
National Conference of the Canadian Association of 
Home & Property Inspectors; this time in scenic St, 
John’s, the capital city of Newfoundland and Labra-
dor. A lot has change for our profession since Atlantic 
last hosted in Halifax in 2012; most of it for the better 
– with better educational opportunities and improved 
technologies. We are growing in sophistication and 
can offer our clients the assurance of the most edu-
cated and tested home inspectors in Canada. More 
about that later.

The festivities started on 
Thursday evening, Septem-
ber 28th in the ballroom of 
the warm and hospitable 
Delta St. John’s with the 
Exhibitors’ reception. The 
highlight of the evening was 
the “screeching in” of all the 
mainlanders present, hosted 
by the irascible native of The 
Rock, CAHPI’s Atlantic’s own 
Dave Foley. This is an ancient ceremony that must be 
witnessed live; it is forbidden to disclose the details 
once you have passed through portal of becoming an 
honorary Newfoundlander. Suffice it to say it involves 
a shot of black rum, a romantic encounter with a cod 
fish, and some special words.

Bright and early the next morning, we assembled in 
the great hall for a hot and delicious breakfast and 
the opening ceremony. Mike Hogan, the confer-
ence committee chairperson, introduced Graham 
Clarke, CAHPI National’s President, for a brief wel-
come address and then we moved on to the keynote 
speaker, the internationally renown photographer, 
Dave Howells.

You can learn more about Dave at his website 
www.davehowellsphotos.com, but if you were 
there in person, you 
would have been roy-
ally impressed and 
entertained. With a 
backdrop of his pho-
tos setting the stage, 
Dave explained with 
humor and warmth, 
in his droll English 

accent, how he rose in the ranks of the 
world’s news and magazines photogra-
phers. Along the way, he met a Newfound-
land girl who stole his heart and he moved 
to St. John’s, from where he travels the 
world with his astute eye and multitude of 
cameras. He spoke about his inspirations, 
his teachers, his failures and successes. 
He reminded us that, in our profession, we 
are all photographers; telling stories and 
illuminating important information for our 
clients. Most importantly, he reminded us 

to be grateful that we work in a profession that has 
many intrinsic rewards that make our job less like 
work and more like a way of life. Time well spent in 
his presence.

We then headed 
off to our vari-
ous breakout 
sessions with a 
variety of pre-
senters also 
hoping to inspire 
and inform us. 
The variety 
of topics and 

teachers made certain that we had an opportunity to 
learn something new and refresh some older learn-
ing. Those sessions also filled the day on Saturday, 
culminating in a closing “old farts session” where 
some veteran (some unkind people would say “old”) 
inspectors flashed photos of interesting deficiencies 
and tested the audience’s knowledge of their craft. 
Of course, it descended into a giant telling (and retell-
ing) of “war stories” where humour was the principle 
effect.

The annual President’s Reception and Awards Ban-
quet was well-attended on Friday night. See the 
2017 Award Recipients on the next page.

A “Kitchen Party” followed – complete with tradi-
tional Newfoundland music. There were some slow 
starters on Saturday morning.

On Friday, while most attendees attended the break-
out sessions, your national Board of Directors (BoD) 
held the 2017 Annual General Meeting where some 
very important matters were discussed. In addition to 
the annual budget and usual housekeeping that takes 
place at such a meeting, the BoD discussed and voted 
on a motion that renders some fundamental changes 
to the way CAHPI will be governed in the future. As of 
January 1st, 2018, CAHPI will cease to be an “asso-
ciation of associations” and become an association of 
home inspectors. While you are encouraged to stay 
active in the local home inspectors groups with which 
you choose to work, your membership in CAHPI will 
now be transacted directly through the national office. 
Those of you with RHI and/or National Certification (or 
equivalent standing) will be voting members and you 
will continue to have membership privileges including 
use of your present designations and the CAHPI logo 
in your marketing materials.

In anticipation of these changes, we have updated 
our website, www.cahpi.ca, with an improved look 
and user interface. This website will be the important 
center of the CAHPI universe; where you will apply 
for membership, and set up and maintain your mem-
ber profile – the presentation of yourself to our client 
base. Please read all the information emails and lit-
erature that will be coming your way over the next few 
months to ensure that you set up your membership 
in a timely fashion.

Our professional Executive Director, Sharry 
 Featherston, with the assistance of the BoD and its 
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various committees, will be there to assist and inform 
as needed. We are hoping for a smooth transition 
and a renewed engagement with home inspectors 
from coast to coast to coast. Indeed, CAHPI will be 
relying on its members to step up and join our BoD 
and various committees as we continue to move our 
profession forward in the eyes of our clients, the gov-
ernment and other stakeholders.

There was no need to swear in a new Board of Direc-
tors as the present BoD agreed to remain in service 
until new elections (where all members will be able 
to cast votes) to aid in the transition to the new gov-
ernance model.

This seems like the right moment to thank all the 
home inspectors that volunteer to serve the profes-
sion in Canada. Their many hours of service and 
dedication to the profession are essential to our con-

tinued success. Without compensation, these home 
inspectors make the time and effort to improve the lot 
of all Canadian home inspectors.

Also, we need to thank the sponsors, exhibitors, pre-
senters and the many people who worked so hard 
to ensure the success of the National Conference; 

the committee chair person, Mike Hogan (and his 
wife Sharon), Atlantic President, Mike Guihan and his 
newfoundland cohorts, and of course, Sharry Feath-
erston, our Executive Director. Sharry has been an 
essential part of the conference organization and, 
importantly, has gone well above and beyond the call 
of duty in helping us organize our transition to the 
new CAHPI governance model. She is worthy of our 
unreserved gratitude.

It is difficult to say when and where our next national 
conference will take place. So much depends on you, 
the members. If you apply for membership in the 
numbers we anticipate, we may be able to start plan-
ning the next event for the not too distant future.

Brian Hutchinson, RHI

2017 CAHPI National Awards

Michael Ludolph Award
Dwayne Torrey & Paul Gulletson

CSA Group

Tropea Hipperson Award
Trevor Welby-Solomon

President’s Award
Ari Marantz, RHI
CAHPI Manitoba

Stephen Greenford Award 
Claude Dussault, RHI

CAHPI Quebec
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The Canadian Association of Home & Property Inspectors (CAHPI) arose 
out of the perceived need for a national organization to advance the inter-
ests of professional home inspectors with consumers, governments, and 
industry stakeholders. Those interests include establishing a respected 
Standard of Practice, Code of Ethics, and nationally recognized designa-
tions that acknowledge and promote the competence of our members. To 
realize these goals, inspectors across the country collaborated to birth a 
single association that is member funded and governed.

Now, individual home inspectors can join CAHPI directly at the national 
level where they can create their own public profile, and a 
single administrative body will manage the day-to-day affairs 
and finances of the organization. We are professionally man-
aged and democratically governed; relying on the participation 
of our members to determine the scope and pace of our work. 
There are many oppor-
tunities to participate 
on committees and help 
fellow members advance 
their careers, along with 
your own.

MEMBERSHIP
Existing RHIs under the 
prior governance model 
will be allowed to carry 
their status into the new 
model regardless of past provin-
cial/regional affiliations.

The same holds true for National 
Certificate Holders (NCH).

Members who have earned their 
NCH and RHI designation can use 
the CAHPI logos on their websites, business cards and other promotional 
material.

“Associate” members in their provincial/regional bodies can review the 
requirements for NCH and RHI status below to determine if they need to 

complete additional steps.

 CANDIDATE
• Achieving a passing score for the 

National Home Inspector Exam 
(NHIE)

• Completion of 10 mentored 
inspections

• Report verification by mentor
• Practical training (Teaching Test 

Inspection with Peer Review in 
Alberta and British Columbia only)

NATIONAL CERTIFICATE 
HOLDER

• Annual membership renewal 
credits 
REGISTERED HOME 
INSPECTOR

• Completion of 250 Home 
Inspections

• Annual membership renewal 
credits

continued on page 19

Members

Board of
Directors

Chapters

Executive
Committee

Certification
Board

Discipline
Committee

Nomination
Committee



19T H E  C A N A D I A N HOME INSPECTOR

We aim to ensure that all members’ records are current and that inspectors 
will be able to advance to the Registered Home Inspector (RHI) designation 
that observes the same standards of competence from coast to coast to 
coast. We will also work with various regulatory authorities where they exist 
to ensure that CAHPI inspectors are eligible for licensing where applicable.

INSURANCE
All practising members are required to carry Professional Liability (E&O) 
insurance from a reputable provider in an amount of no less than $1 mil-
lion. Your membership in CAHPI may present discounts from some carriers 
that may fully compensate you for your annual CAHPI membership dues.

CHAPTERS
CAHPI members are not obliged to belong to a provincial or regional 
inspector association, but are encouraged to create “Chapters” to facilitate 
study sessions, mentoring and testing. This will aid in acquiring the Mem-
bership Renewal Credits (MRCs) that each member will need to maintain 
their status as members in good standing. CAHPI also recognizes the very 
important peer-to-peer interactions that help each of us so much in our 
daily work as we seek to improve our skills and knowledge. It is anticipated 
that some of the presently existing provincial/regional CAHPI associations 
will want to take on the mantle of Chapters as we transition into our new 
governance model. In other cases, entirely new Chapters will be formed at 
the initiative of local inspectors as their needs and desires dictate.

ASHI 
CAHPI has also negotiated an important arrangement with the American 
Society of Home Inspectors (ASHI). CAHPI members will be able to join 
ASHI at a deeply discounted fee and partake of all of ASHI’s benefits such 
as online learning, the monthly magazine and public website presence. 
This large organization has long been a close ally and friend to CAHPI and 
we are very happy to present our members with affordable access to their 

impressive body of resources. With CAHPI’s dues structure, your combined 
membership may present a noticeable financial saving relative to our prior 
governance model.

OPPORTUNITIES
The new governance model also presents some financial opportunities for 
experienced RHIs if they so choose. Mentors, report verifiers and exam-
iners will be needed at your local level to bring new inspectors into the 
profession in a way that aids their success and furthers the esteem of the 
profession. This will be a fee paid service and we will be rolling out details 
of those opportunities in the near future. The long-term success of the 
profession and this organization relies on experienced members sharing 
their skills and knowledge.

MY CAHPI DASHBOARD
There is a great deal of information at the CAHPI website regarding the new 
governance model, and an easy to use portal to apply for membership and 
subsequently set up your profile.

COMMUNICATIONS
In the coming weeks and months, CAHPI will be communicating policies 
and procedures to each of you that will shine a light on the improvements 
we have initiated. Please be sure to read each and every email and article 
we send your way. Your CAHPI can only work with your active interest and 
participation in our association’s affairs. In aid of elevating the profession, 
of which you can be justifiably proud, we look forward to working with each 
and every one of you in the coming weeks, months and years.

continued from page 18



L’Association canadienne des inspecteurs de biens immobiliers (ACIBI) a 
été créée pour répondre au besoin perçu d’avoir une organisation nationale 
pour défendre les intérêts des inspecteurs de biens immobiliers profession-
nels auprès des consommateurs, des gouvernements et des intervenants 
de l’industrie. Ces intérêts comprenaient l’établissement d’une norme de 
pratique et d’un code de déontologie respectés, et de titres reconnus à 
l’échelle nationale pour reconnaître et promouvoir la compétence de nos 
membres. Afin de réaliser ces buts, des inspecteurs de partout au pays 
ont collaboré à la création d’une association unique, financée et régie par 
les membres.

Maintenant, les inspecteurs de biens immobiliers individuels peuvent se 
joindre à l’ACIBI directement au niveau national, où ils peuvent 
créer leur propre profil public, et un seul organe administratif 
gérera les finances et les affaires courantes de l’organisation. 
Notre gestion se fait de façon professionnelle et notre gouver-
nance, de façon démocratique; nous comptons sur la partici-
pation de nos membres 
pour déterminer la por-
tée et le rythme de nos 
travaux. Vous disposez 
de nombreuses possibi-
lités de participer à des 

comités, d’aider les 
autres membres à faire 
progresser leur carrière 
et de faire progresser la 
vôtre.

ADHÉSION
Ceux qui détenaient le titre d’AIB en vertu du modèle de gouvernance pré-
cédent seront autorisés à conserver ce titre en vertu du nouveau modèle, 
quelles que soient leurs affiliations provinciales / régionales antérieures.

Il en va de même pour les titulaires 
d’un certificat national (TCN).

Les membres qui ont acquis le titre 
de TCN ou d’IAB peuvent utiliser les logos de l’ACIBI sur leurs sites Web, 
leurs cartes professionnelles et leurs autres documents promotionnels.

 CANDIDAT
• Obtenir la note de passage à l’examen 

national pour les inspecteurs de biens 
immobiliers

• Réaliser 10 inspections avec mentor
• Une vérification de rapport par un 

mentor
• Une formation pratique (Inspection test 

d’enseignement avec examen par les 
pairs)

 CERTIFICAT NATIONAL
• Les credits de renouvellement 

d'adhesion
 INSPECTEUR AGRÉÉ EN 
BÂTIMENTS

• Réaliser 250 inspections de biens 
immobiliers

• Les credits de renouvellement 
d'adhesion

continued on page 21
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Les membres « associés » des organismes provinciaux ou régionaux 
peuvent examiner les exigences des titres de TCN et d’IAB indiquées ci des-
sous, afin de déterminer s’ils doivent suivre des étapes supplémentaires.

Nous avons pour but de nous assurer que les dossiers de tous les membres 
sont à jour et que les inspecteurs peuvent obtenir un titre d’inspecteur 
agréé en bâtiments (IAB) qui respecte les mêmes normes de compétence 
d’un bout à l’autre du pays. De plus, nous travaillerons avec les divers 
organismes de réglementation, là où ils existent, pour nous assurer que les 
inspecteurs de l’ACIBI sont admissibles à l’octroi d’un permis, s’il y a lieu.

ASSURANCE
Tous les membres en exercice doivent souscrire une assurance responsa-
bilité civile professionnelle (erreurs et omissions) d’un assureur réputé, d’un 
montant d’au moins un million de dollars. Il est possible que votre adhésion 
à l’ACIBI vous permette de bénéficier, auprès de certaines sociétés d’assu-
rance, de rabais qui compensent pleinement vos cotisations annuelles de 
membre de l’ACIBI.

SECTIONS
Les membres de l’ACIBI ne sont pas tenus d’appartenir à une association 
d’inspecteurs provinciale ou régionale, mais ils sont encouragés à établir 
des « sections » pour faciliter les séances d’études, le mentorat et les tests. 
Cela aidera à obtenir les crédits de renouvellement d’adhésion dont chaque 
membre aura besoin pour maintenir son statut de membre en règle. De 
plus, l’ACIBI reconnaîtra les très importantes interactions entre pairs, qui 
nous aident tous tellement dans notre travail quotidien, alors que nous 
nous efforçons d’améliorer nos compétences et nos connaissances. On 
s’attend à ce que certaines des associations provinciales / régionales de 
l’ACIBI qui existent actuellement veuillent adopter le statut de section, alors 
que nous faisons la transition vers notre nouveau modèle de gouvernance. 
Dans d’autres cas, des sections entièrement nouvelles seront formées à 
l’initiative des inspecteurs locaux, en fonction de leurs besoins et de leurs 
souhaits.

L’ASHI 
Par ailleurs, l’ACIBI a négocié un accord important avec l’American Society 
of Home Inspectors (ASHI). Les membres de l’ACIBI pourront se joindre à 
l’ASHI à des frais très réduits et profiter de tous les avantages que cette 
association offre, comme l’apprentissage en ligne, la revue mensuelle et 

une présence publique sur le site Web. Cette grande organisation est un 
allié et un ami proche de l’ACIBI depuis longtemps, et nous sommes très 
heureux d’offrir à nos membres un accès abordable à son impressionnant 
ensemble de ressources. Compte tenu de la structure de frais de l’ACIBI, 
le fait d’adhérer aux deux associations pourrait représenter pour vous des 
économies appréciables par rapport au modèle de gouvernance précédent 
de l’ACIBI.

POSSIBILITÉS
Le nouveau modèle de gouvernance présente des possibilités financières 
pour les IAB expérimentés intéressés. Au niveau local, on aura besoin de 
 mentors, de vérificateurs de rapports et d’examinateurs pour amener de 
nouveaux inspecteurs dans la profession d’une façon qui favorise leur suc-
cès et qui promeuve l’estime dans laquelle la profession est tenue. Il s’agira 
de services payés, et nous publierons les détails de ces possibilités dans 
un avenir prochain. Le succès à long terme de la profession et de notre 
organisation dépend du fait que les membres expérimentés partagent leurs 
compétences et leurs connaissances.

MON TABLEAU DE BORD À L’ACIBI
Le site Web de l’ACIBI comprend beaucoup d’information sur le nouveau 
modèle de gouvernance, et un portail convivial pour demander l’adhésion 
et établir votre profil par la suite.

COMMUNICATIONS
Au cours des semaines et des mois à venir, l’ACIBI communiquera à cha-
cun d’entre vous des politiques et des procédures qui mettront en lumière 
les améliorations que nous avons entamées. Veuillez vous assurer de lire 
tous les courriels et articles que nous vous envoyons. L’ACIBI ne peut fonc-
tionner que si vous participez activement aux affaires de l’Association et 
que vous vous y intéressez activement. Dans le but de valoriser la pro-
fession, dont vous pouvez être fiers à juste titre, nous serons heureux de 
travailler avec chacun de vous au cours des semaines, des mois et des 
années à venir.

continued from page 20
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Winter is the Perfect Time to Test 
Your Home for Radon

(NC) Your home is where your family lives, works and plays, so you want 
to keep it safe, healthy and free from hidden dangers. One potential haz-
ard Health Canada is warning Canadians about this winter is radon — an 
invisible, radioactive gas that comes from the ground and can get into your 
home undetected. Radon is dangerous because it’s the second leading 
cause of lung cancer after smoking.

Despite this serious risk, many of us still aren’t taking action to reduce 
radon levels in our homes. In fact, a recent study found that more than 70 
per cent of Canadians with high radon had done nothing to reduce their 
levels. Only 29 per cent of the survey participants had reduced the radon 
level in their home.

The first step to taking action against radon is testing to know your home’s 
radon level, an. easy and inexpensive process. If the levels are below the 
Canadian guideline level, then you can enjoy peace of mind knowing your 
home is an environment that’s safe from radon.

If the level is above the guideline, then you need to take action to reduce it. 
Lowering the radon level in your home is easy and affordable.

A radon mitigation system can be installed in less than a day and in most 
homes, will reduce the radon level by more than 80 per cent for about the 
same cost as other common home repairs such as replacing the furnace 
or air conditioner. To reduce high radon levels, look for a service provider 
that has been certified through the Canadian National Radon Proficiency 
Program.

Find more information at www.canada.ca/radon or  
http://www.takeactiononradon.ca/

L’hiver est le moment parfait 
pour tester la concentration de 

radon dans votre maison
Votre maison est l’endroit où vous et votre famille vivez, travaillez et jouez. 
Il est donc normal que vous souhaitiez qu’elle reste sécuritaire, saine et 
à l’abri des dangers cachés. Santé Canada met en garde les Canadiens 
contre l’un de ces dangers éventuels : le radon. Ce gaz invisible et radio-
actif provient du sol et peut entrer dans votre maison sans y être décelé. 
Le radon est dangereux : c’est la deuxième cause de cancer du poumon 
après le tabagisme.

Malgré ce grave risque, nous sommes nombreux à négliger de prendre 
des mesures pour réduire la concentration de radon dans nos maisons. En 
effet, une étude récente a montré que

70 % des Canadiens vivant dans un milieu à haute concentration en radon 
n’ont pris aucune mesure pour réduire ce niveau. Seulement 29 % des 
participants à l’étude avaient réduit la concentration de radon dans leur 
maison.

La première étape pour agir contre le radon est de procéder à un test pour 
connaître la concentration de radon dans votre maison. C’est facile et peu 
coûteux. Si les niveaux sont en deçà du seuil indiqué dans la ligne directrice 
canadienne, alors vous pouvez avoir l’esprit tranquille, sachant que votre 
maison est un environnement sécuritaire en ce qui a trait au radon.

Si la concentration est au-dessus du seuil de la ligne directrice, vous devez 
agir pour la réduire. Diminuer la quantité de radon dans votre domicile est 
facile et abordable.

Un système de réduction du radon peut être installé en moins d’une journée 
et dans la plupart des maisons, il réduira la concentration de radon de plus 
de 80 % pour à peu près le même prix que d’autres réparations domes-
tiques communes, comme réparer la fournaise ou le système de climatisa-
tion. Pour réduire de hautes concentrations de radon, faites appel à un 
fournisseur de services certifié par le programme national de compétence 
sur le radon au Canada.

Pour obtenir plus de renseignements, aller à www.Canada.ca/le-radon 
ou http://occupetoiduradon.ca/

INDUSTRY NEWS

Canadian – National Radon 
Proficiency Program

Become a C-NRPP Radon 
Measurement Professional

Visit the C-NRPP website for details.

www.canada.ca/radon
http://www.takeactiononradon.ca/
www.Canada.ca/le-radon
http://occupetoiduradon.ca/
http://www.cnrpp.ca
http://c-nrpp.ca
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INDUSTRY NEWS

House Hunting or Selling Your 
Home? Check Radon Levels

(NC) One of the biggest mistakes both buyers and sellers make is not test-
ing for hidden health hazards. But if you’re a buyer, you want to make sure 
that your new home will provide a healthy living environment for you and 
your family. If you’re a seller, showing that your home is free from certain 
dangers can help close the deal and offer potential buyers peace of mind.

One hazard that Health Canada is recommending that all homeowners test 
for is radon, a radioactive gas that comes from uranium in the ground and 
can get into a home undetected.

Since long-term exposure to radon is known to cause lung cancer, it’s a 
smart move to check its levels. Testing is simple — you can either pur-
chase a do-it-yourself test kit or hire a certified radon measurement profes-
sional. The DIY kit will include instructions on how to set up the test and 
send it back to a lab for analysis once the testing period is over.

To get a realistic estimate of the radon exposure, all measurements should 
be made in the lowest lived-in level of the house where people spend more 
than four hours per day. Potential measurement locations include family 
rooms, living rooms, dens, playrooms and bedrooms. A lower level bed-
room is preferred because people generally spend more time in their bed-
rooms than in any other room in the house. Similarly, if there will be children 
in the house, lowest level bedrooms or other areas such as a playroom are 
preferred.

Health Canada recommends a long-term test for a minimum of three 
months. If you’re selling, this means you should complete the test before 
listing your property. If you’re buying, you will need to make sure there is 
enough time to complete the testing or request that a clause be added to 
the sale agreement to allow for high radon levels to be fixed. The cost of a 
radon reduction system, if needed, is very small compared to the cost of 
the home.

A dream home doesn’t become a nightmare if it tests positive for high 
radon levels — techniques to lower radon levels are effective, affordable 
and will improve the home’s indoor air quality. A radon mitigation system 
can be installed in less than a day, and in most homes will reduce the radon 
level by more than 80 per cent for about the same cost as other common 
home repairs such as replacing the furnace or air conditioner.

Find more information at www.canada.ca/radon or  
http://www.takeactiononradon.ca/

Vous cherchez une nouvelle 
maison ou vous vendez la 

vôtre? Pensez à faire analyser 
les concentrations en radon

(NEN) L’une des plus importantes erreurs que font à la fois les acheteurs et 
les vendeurs est de ne pas faire de tests pour déceler des dangers cachés 
pour la santé. Mais, si vous êtes l’acheteur, vous voulez être certain que 
votre nouvelle maison procurera un environnement sain pour vous et votre 
famille. Si vous êtes vendeur, montrer que votre maison ne contient pas 
de dangers éventuels peut aider à finaliser une transaction et offrir aux 
acheteurs éventuels la paix d’esprit.

Santé Canada recommande à tous les Canadiens de procéder à un test 
de détection de radon. C’est un gaz radioactif qui provient de l’uranium 
présent dans le sol et qui peut s’infiltrer dans la maison sans être décelé.

L’exposition à long terme au radon est connue pour causer le cancer du 
poumon, c’est donc une bonne idée d’en vérifier la concentration. Le test 
est simple, vous pouvez soit acheter une trousse de test pour le faire vous-
même ou faire appel à un fournisseur de services de mesure du radon cer-
tifié. La trousse de test pour le faire soi-même comprendra les instructions 
sur la façon de mettre le test en place et de le retourner au laboratoire pour 
analyse, une fois que la période de test sera terminée.

Pour obtenir une estimation réaliste de l’exposition au radon, toutes les 
mesures devraient être prises à partir de l’étage le plus bas de la maison, 
lequel est habité au moins quatre heures par jour. Les localisations éven-
tuelles de mesures comprennent des salles familiales, salons, bureaux de 
travail, salles de jeux et chambres à coucher. Prendre des mesures dans 
une chambre à coucher au sous-sol est à privilégier parce que les gens 
y passent généralement plus de temps que dans toute autre pièce de la 
maison. Dans le même ordre d’idées, s’il y a des enfants dans la maison, 
les chambres à coucher au sous-sol et autres pièces telles que la salle de 
jeux sont à favoriser.

Santé Canada recommande un test à long terme pour un minimum de trois 
mois. Si vous vendez, cela signifie que vous devriez tester votre maison 
avant sa mise en vente. Si vous achetez, vous aurez besoin de vous assurer 
que le temps nécessaire à l’exécution des tests est suffisant, sinon deman-
dez l’ajout d’une clause au contrat de vente pour permettre de s’occuper 
du problème de la haute concentration de radon. Les coûts associés à un 
système de réduction du radon, s’il est nécessaire, sont très faibles en 
comparaison avec le coût de la maison.

Une maison de rêve n’a pas à devenir un cauchemar si le test détermine des 
niveaux trop élevés en radon, des techniques pour en diminuer la quantité 
sont efficaces, abordables et vont améliorer la qualité de l’air à l’intérieur 
de la maison. Un système de réduction du radon peut être installé en moins 
d’une journée, et, dans la plupart des maisons, les niveaux de radon se 
trouveront réduits de 80 % pour environ le même prix que d’autres répara-
tions domestiques communes, telles que la réparation de la fournaise ou le 
système de climatisation.

Pour obtenir plus de renseignements, aller à www.Canada.ca/le-radon 
ou http://occupetoiduradon.ca/

www.canada.ca/radon
http://www.takeactiononradon.ca/
www.Canada.ca/le-radon
http://occupetoiduradon.ca/
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IN THE NEWS

Agents Must Review Home Inspections with Purchasers
By Bob Aaron l Toronto Star l September 9, 2017

T
his case is a lesson for real estate agents.

A decision from the Ontario Superior 
Court in July highlights the obligation 
of real estate agents to review home 

inspections with their clients.

Suzanne Powell and her mother Joyce Powell 
wanted to buy a property in Toronto’s west end.  
Their real estate agent, Barbara Kirby (now Den 
Ouden), introduced them to a house on Indian 
Grove.

When they visited the house, they were shown a 
summary of a home inspection report prepared 
for the owner, Tadeusz Lojko.     It indicated, 
among other things, leakage of water around a 
skylight on the second floor.

Kirby prepared an offer for the Powells to sign.  It 
required the seller to fix the skylight.

I represented the Powells when they closed their 
$730,000 purchase in March, 2010.     After 
closing, a serious mould problem appeared 
throughout part of the house which was occu-
pied by tenants, forcing them to move out.

A mould growth expert was called in and he 
reported significant contamination in several 
areas due to water seeping into the basement 
through the foundation and upstairs through 
leaks from the skylights.

Unknown to the Powells, two years before their 
purchase there had been a major flood in the 

basement, resulting in considerable evidence of 
mould and mildew.  

As a result of the mould infestation, the Powells 
incurred damages exceeding $141,000, includ-
ing repair costs and lost rent.   In 2011, they 
sued the seller, Lojko, and Kirby, their agent.   

At the trial before Justice Thomas Lederer in 
February, a key issue turned out to be whether 
Kirby had an obligation to alert the Powells to 
the significance of the summary of the home 
inspection.

After hearing evidence from Barry Lebow, an 
expert in the duties of real estate agents, the 
judge wrote, “It is not as if there were no hints or 
indications that something was amiss. The sum-
mary of the inspection undertaken on behalf of 
the seller and available at the time of the inspec-
tion should have or, at least, could have raised 
concerns in the alert reader.”

“As seen by Barry Lebow this was a wakeup 
call. It should have been apparent, particularly 
to Barbara Kirby as an experienced agent, that, 
at the least, this required an examination of the 
full report to be assured that there were no fur-
ther or unforeseen problems.”

The Powells were never shown the full report.

In ultimately assessing liability, Justice Lederer 
wrote:

“Barbara Kirby owed the Powells more than 
drawing up an offer that had the best chance of 
success. She was required to provide advice as 
to the risks of doing so in order that her clients 
could make an informed choice as to how best 
to proceed. … she did not counsel Suzanne 
Powell and Joyce Powell as she was obliged to 
do.”

A reasonable agent, the judge concluded, would 
have obtained and reviewed the full report.  Had 
she done so, “a great deal of the problems that 
ensued could have been avoided.”  

In the end, Kirby was required to pay 25 per cent 
of the $141,105 in damages, or $35,276. She 
also paid $35,000 in costs.   The Powells had 
to absorb 25 per cent of the damages them-
selves.  For the Powells, it was a moral victory 
if not a financial one. Prior to trial, Lojko, the 
seller, signed a confidential settlement agree-
ment with the Powells, so we will never know 
what share of the damages, if any, he absorbed.

But the case is a lesson for real estate agents 
who are now on notice of their obligation to 
review home inspections with their purchaser 
clients.

Bob Aaron is a Toronto real estate lawyer and 
frequent speaker to groups of home buyers and 
real estate agents.  He can be reached by email 
at bob@aaron.ca, phone 416-364-9366 or fax 
416-364-3818.

https://www.canlii.org/en/on/onsc/doc/2017/2017onsc2867/2017onsc2867.html
mailto:bob%40aaron.ca?subject=


Old houses have a lot of charm and character. 
Sometimes that “character” is falling out of the 

windows! As home inspectors, it is our job to make 
sure that our clients know what they are getting 
into. Some people have a very good idea about  
what owning 
an old home 
involves; others 
have no idea.  
An inspector’s 
job is to help  
our clients un-
derstand what 
their old house 
is all about.

I consider a home to be an “old house” when it is 50 years old or 
older. In the 24 years that I’ve been doing home inspections, the 
vintage of old homes has moved forward from 1943 to 1967. There 
have been considerable changes in construction during that time. 
Conventional wood framing and board or plywood sheathing for 
floors, ceilings and roofs have become the rare exception rather than 
the rule. Oriented strand board and artificial stucco were not used 
widely, if they were even invented, back then. And when was the 
last time you saw plywood used for floors or countertops? 

As home inspectors, we don’t use codes for evaluating homes during 
inspections. However, codes are useful for setting standards against 
which a home can be evaluated for safety, durability and function-
ality. An old home may not comply with current standards. Some-
times, even new homes don’t comply with current standards; that’s 
why we are often hired to inspect new construction.

However, using current standards does allow us to evaluate any 
home in terms of safety and functionality. Also, it’s important for 
inspectors to understand the durability and the “life expectancies” 
of existing systems when they are inspecting an old home. We need 
to make sure that our clients are aware of the potential, significant 
expenses that may occur in the foreseeable future. Concerns that 
typically are associated with old homes—lead paint, for example—
are issues that can be of significant concern to many buyers,  
especially families with children.

I’ve heard a lot of discussions among 
home inspectors over the years. Some 
inspectors say that many of the items 
they find during inspections are  
“grandfathered” because of the age  
of the home. I believe that is absolute 
nonsense. If a child falls through a 
guardrail because the baluster spacing  
is wider than 4 inches, the parent’s  
attorney isn’t going to accept the line, 
“it’s an old house, the guardrail was 
‘grandfathered,’” as an excuse for an 
inspector’s failure to note the concern  
in the home inspection report.

As another example, any home that was built before 1978 may have 
lead paint somewhere in it unless it has been completely gutted and 
rebuilt. If the inspector does not disclose the potential existence of 
lead paint, and especially if any child living in the home is later di-
agnosed with lead poisoning, lawsuits can occur. An inspector who 
disclaims lead paint in a pre-inspection agreement and does not 
mention the possibility of the existence of lead paint in an inspec-
tion report is doing a disservice to clients with small children who 
are buying an old home 
and might be planning to 
scrape and paint the inte-
rior of the home as soon 
as they move in. Some 
people just don’t know 
about the sorts of things 
that we, as home inspec-
tors, take for granted 
every day.

Why They Don’t Build 
Them Like They Used To

Inspecting 
Old 

Houses
By David Rushton 

ABLE Building Inspection 
ableinsp@centurylink.net

My ole Virginny home.

Peeling paint, a potential health concern.

Example of old 

home issues:

Left: Boiler in a 

flooding cellar.

Right: Unsup-

ported soil  

and exposed 

foundations.

Delaminating stone wall.
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When evaluating an old home, I ask 
myself these basic questions about 
almost everything I see:

• Is the item safe now?

• Will it remain safe in the future?

• Is it functioning well now?

•  How long will it continue to  
function in the future?

By considering these basic questions, 
I can evaluate almost everything in 
a home. And I can put nearly every 
consideration that appears in the 
building codes into the perspective 
of a safety or a property durability 
concern.

For example, the current code requires ground 
fault circuit interrupter (GFCI) protection in 
every place in which the hazard of electrical 
shock is likely, as well as arc fault circuit inter-
rupter (AFCI) protection in most cases of the 
home. You may choose to state that the electri-
cal system should be upgraded to match current 
standards. You should note these recommenda-
tions as being significant concerns because  
the consequences of a problem that occurs  
because of missing GFCI protection is an  
electrical shock, which can be deadly. Also, the 
lack of AFCI protection can be a fire hazard, 
especially because the use of extension cords is 
more prevalent in older homes due to the fewer 
number of receptacles placed in each room. You 
should note the significance of the problem in 
the report so that your client understands why 
you are making the recommendation.

Again, we must remember that some of our 
clients know very little or even nothing about 
owning a home. It is our job to make sure they 
understand the most significant concerns that 
we discover during our inspections.

Old homes also may not comply—or even come 
close to complying—with modern construction 
standards for environmental extremes or fire 
safety such as high winds, floods, earthquakes 
and fire blocking. The cost and difficulty of 
retrofitting an old home to improve its per-
formance under times of extreme duress are 
the sorts of considerations that we should be 
evaluating every time we inspect an old home. 
Buyers in California and in the Gulf States are 
looking at these considerations every day.

Continues on Page 36
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I live in beautiful Virginia, which is very much a “laissez-faire 
state” as far as regulations are concerned. If a home was built in 
1950, Virginia will allow replacing a non-GFCI receptacle in a 
bathroom with a regular receptacle because GFCI protection was 
not required in 1950 when the home was built. The building codes 
in Virginia have been written to allow this, even though the model 
code requires upgrading to meet current standards. “The think-
ing is if my granddaddy didn’t need ground fault protection, then 
that’s good enough for me.” Nevertheless, I recommend placing 
GFCI and AFCI protection everywhere it is currently required. 
This is an inexpensive, simple upgrade that significantly increases 
the safety of the residents of the home. That the upgrade is not 
required where I live does not enter into my inspection process or 
report. This does not endear me to real estate agents, but they are 
not my clients.

Virginia is an area that has a moderate climate and few natural 
disasters. It does get hot and humid, as well as cold and snowy, 
in some parts of the state, and we do experience the occasional 
hurricane, tornado and earthquake. But these are not the sort of 
frequent or extreme occurrences that dictate serious construction 
requirements, like windproof glass requirements in Florida, 

> Inspectiing Old Houses: Why They Don’t Build Them Like They Used To

earthquake-resistant construction requirements in California or the 
energy conservation requirements in some northern states.

My sole legal and ethical responsibility in my  
inspections is to my clients. It is very important to 
me to provide my clients with realistic expectations 
about the homes they are considering purchasing. 
The requirements and considerations of every in-
spector usually are determined on the basis of the 
area in which he or she lives and works. You should 
base your recommendations to your clients on your 
local conditions and requirements.

This article is the first in a series of articles about old homes that 
I will be writing for the Reporter. In future articles, I will outline 
some of the specific concerns that I frequently encounter when I 
inspect old homes. If you have any questions about inspecting  
old homes, please contact me at ABLE Building Inspection, 
ableinsp@centurylink.net or 540-636-6200.  H

An attic entrance over the shower or tub 

may cause moisture or mold issues.

Bricks making their own arch

Old fused subpanel box

Continued from Page 36
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Foundations and 
Wood Structures

FOUNDATIONS
Foundation construction has changed radically over the last 50 to 
100 years. Stone, brick and, in many locations, concrete masonry 
units (commonly referred to as concrete or cinder block) are ob-
solete foundation materials. That does not mean that foundations 
constructed with these materials are all failing or have failed.  
The performance of these older foundation materials may be  
quite satisfactory in some areas of the country, but they may be 
inadequate in other areas, especially if they have been under  
extreme duress.

Footings under an old stone or brick foundation are usually non-
existent. I have seen concrete block crawl walls built directly on 
dirt. Piers and columns may or may not have footings. Old brick 
foundations with lime-based mortars can be almost fluid, like a 
slow liquid, in the long term. Stone foundations may have dirt 
or sand between the stones simply to fill the gaps, rather than to 
provide adhesion between the stones. Gravity may be holding the 
stones in place, but if the wall is moving or failing, gravity may 
be helping the wall fail.

Most of these foundations have 
literally no connection between 
the wood frame structure and 
the masonry. This is usually not 
a problem in the part of Virginia 
where I live and work, but it may 
be a significant concern in areas 
prone to earthquakes or floods.
During inspections here in Virginia, it is fairly common to find 
foundation walls sitting on nothing but unsupported soil in plac-
es where someone has excavated a crawl space into a cellar. The 
heavy rock and clay soils may appear to be stable, even decades 
after the excavation was done. If there is loose soil at the base of 
the excavation or signs of water moving through the soil, I note 
these as significant concerns that should be evaluated further.

When inspectors find cracks or signs of movement at the foun-
dation, they may wonder: Where is the line between making a 
recommendation to monitor the foundation for future function-
ality or movement and making a recommendation to seek a more 
comprehensive evaluation? It’s important to note that horizontal 
cracks or bulges, at any level, are an indication of failure. Vertical 
or stair-step cracks are an indication of movement, but not neces-
sarily failure, unless significant displacement is observed.
In my inspection report, I make a point of indicating that a  
below-grade, old foundation will be subject to moisture intrusion 
that will be difficult, if not impossible, to address completely. 
The moisture may be anywhere between dampness flooding, de-
pending on the weather or a change in the environment. Exterior 
grading and drainage can make a significant difference in how 
wet a foundation is, but in places where the soil is wet and the 
water doesn’t drain, water inside an old foundation is pretty much 
a given. Interior waterproofing systems, such as French drains, 
may not be able to be installed in an old cellar because there are 
no footings under the walls, and many times, the bottom of the 
wall is at the level of the cellar or crawl space floor. In these cases, 
the installation of an interior drain may destabilize the foundation.
Foundation materials may deteriorate over time, due to age,  
deficient components or inadequate design. Bricks may spall  
or be subject to rising damp. Cinder or concrete blocks may 
disintegrate. Steel reinforcing, if any have been placed, can rust. 
Mortar joints can deteriorate. Foundation walls can fail under 
horizontal or vertical loads.
Evaluating these types of foundation problems generally is based 
on the inspector’s level of experience and on the observable  
conditions at the time of the inspection. At times, a recommen-
dation for the foundation to be evaluated by a specialist (that is,  
a structural engineer) is warranted, but this should not be the 
standard statement to use every time you observe cracking in an 
old foundation.
If you inspect a lot of older foundations, you will build up a 
personal comfort level with typical issues. History is usually an 
effective way to measure the success of a foundation. If it has 
functioned successfully for decades, it probably will continue to 
do so in the future unless changes are made or something hap-
pens to the conditions around the foundation. 
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If the foundation shows signs of significant structural movement 
or water penetration, further evaluation by an objective specialist 
may be warranted.

WOOD STRUCTURES
Some of the greatest changes in residential construction have  
been related to wood structure and framing techniques. It’s also 
true, of course, that indoor plumbing, central heating, air con-
ditioning and electric lights have been major changes, but wood 
construction technology has changed dramatically over the last 
century. The old, large trees once used for lumber are gone. Now, 
trees are farmed, harvested, ground up, processed and turned into 
manufactured wood products that don’t really look like trees any 
more. George Washington, with his axe, would be shocked.

Wood framing has changed. The oldest wood houses were made 
from logs. Logs provided a quick way to build a home. The pio-
neers first had to clear the land to plant crops, so they had large 
quantities of trees with which to work. A man with an adz could 
square a log in half an hour, so building a log house was a quick 
way to create shelter before winter came. Getting a roof over your 
head was important to stay warm, dry or out of the sun.

Log framing: A log structure is a series of beams stacked on top of 
each other. The beauty of this structure is that if one log rots, the 
log that sits immediately above it will take over structurally. So, 
you can have considerable damage to some logs in a house, and 
although it can be very difficult and potentially expensive to repair 
or replace them, the structure is not necessarily compromised.
 
The material used to seal the gaps between the logs is called chink-
ing. It was made from mud, manure, tree branches or whatever was 
at hand. The logs were green when cut and assembled, and they 
shrank considerably over the first year or two. The shrinking com-
pressed the chinking tightly between the logs and increased the 
weather-resistance of the walls. The log walls usually were covered 
with siding as soon as possible. Siding provided an additional layer 
of weather-resistance and protection for the exterior structure.  
The current practice of exposing the logs is actually not historically 
accurate after the first year or two of an old log home’s life. 

> Inspecting Old Houses: Foundations and Wood Structures

When I stop to think about how 
people and animals (the main 
power sources) managed to lift the 
logs to stack them and raise the 
stones for chimneys, it amazes me.
Logs or trees also were used for light framing. It is not unusual  
to find logs flattened on one side and used for joists and rafters. 
Sometimes, especially for rafters, the logs weren’t even flattened  
or debarked. Remember, winter was coming or enemies were  
attacking. People must have thought, “Let’s get this home, shelter 
or defensible positon up!” Even when time wasn’t critical or when 
everything was manufactured with limited machine power, sawing 
logs into boards was (and still is) labor-intensive.

Spalling brick piers on brick footings
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Determining if a structure is made of logs is sometimes 
necessary when there are finishes inside and out. The thick-
ness of the wall is a significant clue. A log wall is much 
thicker than a frame wall and doesn’t sound like masonry 
when tapped. When inspecting a log structure, probing the 
logs inside and out to discover damage is essential. Looking 
for obvious damage and directing your investigation from 
there is a good way to go. If a log with a dimension of 8-in. 
or 10-in. has about 1-in. of deterioration on the exterior, 
there is still a lot of wood remaining for the structure.  
If your probe starts to go farther into the logs, however, 
that’s reason for concern, but still not necessarily a serious 
structural problem.
 
Timber framing: Timber frame structure is another previ-
ously common wood construction technique. A large frame 
of wood posts and beams was assembled, and the infill and 
cover of the timber frame made up the walls, floors, ceil-
ings and roofs. This type of construction may be difficult to 
determine in the field. Examination of the structure in the 
attic, cellar and crawl spaces may yield some information. 
Hand-hewn, large timber sills with logs or joists notched 
into the sills is a possible clue. Large beams under the  
rafters in the attic is another. Infill between the timber 
frame parts is usually similar to light frame construction, 
with vertical studs, floor and ceiling joists and rafters.

> Inspecting Old Houses: Foundations and Wood Structures

Log walls with clapboard siding

October 2017 REPORTER FINAL.indd   40 11/20/17   10:03 AM

continued on page 31

30 T H E  C A N A D I A N HOME INSPECTOR

continued from page 29

E & O and GENERAL LIABILITY INSURANCE FOR CANADIAN INSPECTORS

Are you tired of paying too much for your insurance?
Does your current insurance provider keep increasing your price for no good reason?
Do you provide extra services that need to be covered?
Are you new to the inspection industry?
If so, we have a better insurance program for you.

Here are some of the features of our program:

• Best Coverage
• Best Price - Savings average 30% to 50% compared to other programs
• Highest Rated, Most Stable Insurer
• Low Deductibles Available
• Extra Services Can Be Covered
• New Inspectors Welcome
• Multi Inspector Operations Can Be Covered On One Insurance Policy
• Expert Claims Assistance Provided
• Easy Application Process

Arranging Insurance for Property Inspectors Since 1994

For a Fast & Friendly Quote
Please Contact:

Chris Healy
URS Insurance Brokers
2489 Bloor St. W., Ste 302
Toronto, Ontario  M6S 1R6
Tel: 888-747-2646 ext 222
Cell: 416-809-9695
Fax: 866-801-7774
Email: chealy@ursinsurance.com
Web: www.ursinsurance.com

We know your business

mailto:chealy%40ursinsurance.com?subject=
http://www.ursinsurance.com


Balloon framing: The earliest light framing construction is known 
as balloon framing, which was popular between about 1880 and 
1930. This framing was entirely sawn lumber. A sill was placed 
(not necessarily attached) on the foundation walls. Vertical studs 
ran from the sill up to the top plate under the rafters unless there 
was an opening for a door or window. The first-floor joists were 
usually set on the sill next to the studs. The second-floor joists were 
supported on a 1-in. x 6-in. ribbon let into the studs. The joists also 
were nailed to the studs. Interior bearing and nonbearing walls 
were framed within the floor framing and did not run two stories.

Balloon framing makes it easy for an electrician to fish wiring up 
and down the exterior walls, but the vertical spaces are all little 
chimneys for fire. Blocking can be installed in the cellar or crawl 
space between the joists to close off the vertical openings and limit 
the ability of fire to rise up the walls. Openings in balloon framing 
may or may not have headers. Large openings for stairs can have 
unusual or inadequate support, usually single joists for the sides 
and headers. This can explain why the floors around stairways can 
be significantly “unlevel.” Bay windows may not have had adequate 
support of the cantilever.
 
Platform framing: Another type of construction is platform  
framing. This became popular in California in the 1920s and spread 
through the rest of the country. As the virgin forests disappeared, 
the 20-ft. long studs needed for balloon framing were no longer 
available. Building became much more standardized. Headers at 
wall and floor openings became typical.
 
In my next article of this “Old House” series, I will provide more 
details about types of wood construction and offer insights about 
how the systems worked, or in some cases, didn’t work.  H

If you have any questions about inspecting old homes, please  
contact me at ABLE Building Inspection, ableinsp@centurylink.net  
or 540-636-6200.  

> Inspecting Old Houses: Foundations and Wood Structures

Timber framing 

with balloon  

construction  

infill
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EXTERIOR STEPS AND LANDINGS
By Alan Carson, Carson Dunlop & Associates Ltd. | www.carsondunlop.com

Function
The floor level of most homes is higher than the exterior grade level. Steps 
are usually needed to get up to the door. Landings at the top of steps should 
be large enough to open the door without having to step down off the landing.

Concrete Steps
Concrete steps and landings can be built several ways. They may –
•	be	supported	by	the	building	foundation
•	have	their	own	foundation	(pier	or	continuous)
•	be	allowed	to	float
•	be	poured	in	place	or	precast

Settling or heaving problems are common.

Wood Steps
Wood steps and landings should be looked at the same way as interior stairs 
with respect to dimension and stability, and the same as exterior woodwork 
with respect to wood/soil contact. Wood steps in contact with soil is a fre-
quently found condition that leads to rot and step settlement.

CONDITIONS
Problems in the following areas are common:
1. Rise, run, tread width (depth) and slope problems
2. Missing or undersized landings
3. Settlement or heaving
4. Spalling masonry or concrete
5. Rot, wood/soil contact or insect damage
6. Springy, loose or sagging steps
7. Carpeting over wood

Rise, run, tread width and tread slope problems
A successful staircase is one that is easy to walk up and down. The rise, run 
and tread width (depth) have to be within certain guidelines, often dictated 
by your local jurisdiction. Since this is a safety issue, you don’t have much 
room for latitude or interpretation. The uniformity of the steps is as impor-

tant as their rise and run. It is not unusual for the top or bottom step to have 
a different rise than the rest. This can be a trip hazard and is most serious if 
it’s the top step. Stairs that have settled or heaved may have a slope. Gener-
ally speaking, any slope is dangerous.

The standards for rise, run and tread width vary slightly from area to area. 
You should learn what is acceptable in your area. Rise is usually 8 inches 
maximum, and runs are typically 8 to 10 inches minimum. The tread width 
is usually one inch more than the run. In some areas, this is called tread 
depth; in others it is head width. This is accomplished by adding a one-inch 
nosing to the tread.

Problems with rise, run, tread width, uniformity and slope may be –
•	the	way	it	was	built
•	settlement	or	heaving

This is a safety issue. People may fall on stairs that are improperly arranged. 
While it is not your role to insist that changes be made, it is your role to point 
out that the steps are not conventional and that people may fall. Most home 
inspectors do not measure these dimensions on every set of stairs on every 

Rise is too high and tread is too short on these step – a trip hazard
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home. With very little practice, one can detect stairs that are outside normal 
ranges and can pick up irregularities in rise and slope of treads, visually and 
by walking on them. If it feels awkward, it’s probably wrong.

Missing or undersized landings
Where steps come up to an exterior 
door, there is often a storm door 
that opens outward. Good build-
ing practice dictates that someone 
coming up the steps should not be 
knocked down by someone opening 
the door from inside. There should 
be room for the door to swing out 
over a landing without knocking a 
person off. Minimum dimensions 
for landings are often described as 
three feet by three feet.

Whether the door to the building 
opens in or out, there should be 
a landing. Some jurisdictions will 
allow a landing to be omitted where 
there are three risers or fewer serv-
ing a secondary entrance. Three 
risers serving the main entrance 
would require a landing, even if 
the door opens inward. Check your 
local rules.

A missing or undersized landing is an original construction issue. This is a 
safety issue. People may fall down the stairs. Advise clients of the benefits 
of a proper landing and point out where they are not present.

Look for a step 
going up into the 
house from the 
landing or top step. 
The landing should 
not be flush with the 
threshold. Water 
and snow are likely 
to get in around the 
bottom of the door 
unless there is a 
step up. The step 
up into the house 

should be no more than a typical rise on any step (e.g., eight inches).

Settled or heaved steps
Settled steps may be dangerous because of the tread slope and lack of uni-
formity that result. They may also indicate movement of the entire structure. 
Repairs to steps that do not have a proper foundation or are not properly 
supported by the building, are expensive. This is especially true of concrete 
or masonry steps.

Settling or heaving may be caused by a failure to provide a proper foun-
dation and footing system on undisturbed soil below the frost line. Where 
the steps are supported by the building, settlement is usually the result of 
inadequate attachment. In rare cases, the building walls may yield, caus-

ing settlement of the concrete or masonry steps and other more serious 
structural problems.

The trip hazard that is created is the first implication. 
An expensive repair is the result. In severe cases, struc-
tural problems can develop. Look carefully at the junction 
between the steps or landing and the building itself. Where 
there is settlement, there is often a gap. Where the gap is 
wider at the top than at the bottom, the steps may be set-
tling down away from the building. Pay attention to the step 
uniformity and slope of the treads, both side to side and 
front to back as you walk up the steps. Pay attention to the 
slope of the landing (bearing in mind that landings should 
slope a little to drain water away from the building).

In some cases, frost or expansive soils will cause the steps 
to heave rather than settle. The resulting problems are simi-
lar. It may be safer to describe “movement” rather than mis-
take heaving for settling or vice versa. Because the move-
ment is often rotational, this is an easy mistake to make.

Spalled concrete or masonry
Spalling refers to the crum-
bling or flaking, of the sur-
face of the material.

Causes include –
•	de-icing	salts
•	poor	 quality	 concrete	 or	

masonry
•	water	 accumulation	 and	

freezing in the masonry 
or concrete

Spalling is often the result 
of the use of de-icing salts, 
or the freeze/thaw cycles. 
Spalling can also be the 
result of an improper con-
crete mix or masonry not 
suitable for use as a paver.

Rise too high on these porch steps

Severely settled steps against a retaining wall
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In some cases, the implications are only cosmetic. In severe cases, the 
safety of the stairs may be compromised. Repairs are usually expensive and 
often involve sandblasting the concrete prior to refinishing. Check horizontal 
surfaces and edges, in particular, for spalling, or in some cases, chipping. 
Look for loose material on the steps or landing. Even in the early stages, 
this should be documented. Don’t mistake a textured non-skid surface for 
spalling. Many recommend urea-based de-icing agents rather than salts. 
Salts are harder on concrete since they crystallize and expand below the 
surface, causing spalling.

Carpeting on wood
Carpeting on wood prevents a close inspection and may hold water against 
the wood. This is a red flag situation. Carpeting is often added for aes-
thetic reasons or to provide a non-skid surface. Carpet on wood steps and 
decks will hold moisture, inhibit drying and lead to rot. Premature failure of 
the wood should be anticipated. Wood covered with carpeting cannot be 
repainted or stained on a regular basis, and cannot be readily inspected for 
damage.

Explain the disadvantage of the carpeting and recommend its removal for 
functional reasons. Some people will keep the carpet because of the advan-
tages. Make sure you report your concern about the condition of the wood 
below the carpeting and your inability to fully inspect it.

Summary
In this article, we have briefly discussed exterior steps and landings typically 
attached to porches and decks. We outlined some of the common condi-
tions. In the ASHI@HOME Training Program, we explain the details of other 
common conditions and their associated causes and implications, along 
with strategies for inspection.

Carson Dunlop, founded in 1978, operates two home Inspection compa-
nies in the Greater Toronto area, and is a leader in home inspector training 
and report writing in North America. Products include the Home Inspection 
Training Program, Horizon, the Home Reference Book, The Illustrated Home 
and the Technical Reference Guide. Through CDW Engineering, they also 
offer Commercial inspection services and training. www.carsondunlop.com 
800-268-7070.

Settling and deterioration on a masonry landing

Spalling very common on concrete and masonry steps

Carpeting on wood steps promotes rot and limits inspection

http://www.carsondunlop.com
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Vinyl Siding - Facts and Foibles
By Alan Carson, Carson Dunlop & Associates Ltd. l www.carsondunlop.com

V
inyl siding is America’s most popular siding material, accounting 
for more than one third of installations countrywide. It is inexpen-
sive, relatively easy to install, and low maintenance. Introduced in 
the 1950s, the early versions were susceptible to fading, becoming 

brittle in cold weather, and buckling in hot weather. Vinyl siding has come 
a long way.

The siding is made from polyvinyl chloride (PVC), a common plastic used in 
many building materials. It may contain a number of additives. The quality 
varies, with the premium products tending to be thicker. Better vinyl siding 
comes with a 50 year warranty or a lifetime pro-rated warranty. Light colors 
are common because they stand up better to heat and sunlight. Darker 
colors typically have more additives to help stabilize the vinyl.

Problems with Vinyl Siding
The common problems that we see include buckled and wavy siding, loose 
siding, flashing and caulking defects, mechanical damage and fading. The 
focus here is on buckled siding.

Buckled and Wavy Siding
Building settlement may cause siding to buckle, tear or come loose, although 
that is rare. Movement due to thermal stresses is far more common. All 
things expand and contract with temperature changes. PVC does so more 
than a lot of other materials. It has a high coefficient of thermal expansion. A 
12-foot length of vinyl siding expands and contracts ½ inch or more.

Good installation helps prevent buckling and wavy siding. Here are some 
guidelines:

1. Nails should be driven through the center of the wide slots at the top 
of the siding. This allows the siding to expand and contract stress-free 
in the horizontal plane.

2. Nails should not be driven tight. The siding should hang on the nails 
to allow movement.

3. Fasteners should go through sheathing and at least ¾ inch into studs 
or furring.

4. There should be a fastener every 16 inches for horizontal siding, and 
every 12 inches for vertical panels.

5. Panels should overlap by at least 1 inch.
6. Adjacent panels should interlock.
7. There should be at least ¼ inch clearance at all openings and stops.
8. Nailing strips between overlapping pieces should provide a ½ inch gap 

to allow for movement.

Here is an installation manual from the Vinyl Siding Institute:
http://www.vinylsiding.org/wp-content/uploads/2014/02/2015-Vinyl-
Siding-Installation-Manual.pdf

The illustration 
below shows some 
of these points.

Poor installation 
can result in buck-
ling, especially in 
hot weather. Home 
inspectors cannot 
typically see how 
the siding was 
installed, and sid-
ing that looks good 
in cold weather 
may deform in warm 
weather.
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Reflected sunlight
Properly installed siding may also buckle, due to 
heat. When caused by grills, barbecues or heat-
ing appliance venting for example, the damage 
is typically quite localized. However, there’s 
another fascinating issue that may affect large 
areas. Reflected sunlight from windows in adja-
cent buildings can cause significant failures. 
Here are a few examples:

The circumstances that 
cause this phenomenon 
include:

1. An adjacent building 
has windows facing 
the vinyl siding.

2. The windows are 
exposed to direct 
sunlight.

3. The windows are 
double or triple 
glazed, and may be 
low-e glass.

4. The outer pane of 
glass deflects inward 
due to barometric 
pressure differ-
ences, creating a 

concave surface like a magnifying glass, 
which concentrates the reflected sunlight.

5. If the concentrated reflected light reaches 
the vinyl siding, the siding may overheat 
and deform.

6. Vinyl temperatures can be well above 
200°F. Vinyl siding typically begins to 
soften at roughly 160°F.

7. The lower the angle of sun hitting the 
window, the more likely the problem is 
to occur. Spring, winter and fall come to 
mind, although low outdoor temperatures 
of course, cool the siding.

8. The closer the adjacent buildings, the more 
likely the problem is to occur. Problems 

Siding wavy because of poor installation Buckled siding due to poor installation

Buckled vinyl siding due to reflected sunlight from windows in adjacent 
building. Note the ‘stars’ of reflected light. (Photo courtesy of Don Lovering)

Siding not well secured below windowSiding in danger of blowing off - pieces not 
interlocked properly

Vinyl siding damaged by reflected sun from 
nearby window

Siding poorly secured
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most often happen with buildings less than 30 feet apart, although 
damage has been documented with up to 100 feet of separation.

This issue has been documented by the NAHB (National Association of 
Home Builders) www.nahb.org and the Vinyl Siding Institute (VSI) www.
vinylsiding.org. Over 2000 incidents have been informally reported over a 
ten-year period. The problem has appeared in all states, although it seems 
to be more concentrated in northern states.

What to watch for
When inspecting any exterior cladding, you should be looking for surface 
anomalies. Where you see vinyl siding buckled or wavy, look for an adjacent 
building with significant window areas. You may see the bright star shaped 
spots on the vinyl siding if it is sunny. Dark siding may be more vulnerable 
than light siding since it absorbs more heat.

Low-e glass may make the problem worse since it increases the amount of 
reflected UV light, although you will typically not be able to determine this. 
Argon filled windows may also exacerbate the problem.

What to do
Solutions include blocking the path of light from the windows to the siding. If 
the siding has been badly damaged, replacement may be necessary. CPVC 
siding is a more expensive alternative, although it may not be completely 
immune to the issue.

Windows with capillary tubes between multiple panes, common in some 
Western states, have less deflection and are thus less susceptible to this 
problem.

There is much more information on building issues and inspection strategies 
in the ASHI@HOME training program.
Thanks to Don Lovering, Daniel Friedman, Kevin O’Hornett and Roger 
Hankey for their valuable contributions to this article.

Carson Dunlop, founded in 1978, operates two home Inspection companies 
in the Greater Toronto area, and is a leader in home inspector training and 
report writing in North America. Products include the Home Inspection 
Training Program, Horizon, the Home Reference Book, The Illustrated Home 
and the Technical Reference Guide. Through CDW Engineering, they also 
offer Commercial inspection services and training. www.carsondunlop.
com 800-268-7070

Welcome to the ‘man cave’!

Good call, Freddy!

FREDDY FLY-BY-NIGHT
HOME INSPECTOR 

EXTRAORDINAIRE SAYS:
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www.vinylsiding.org
www.vinylsiding.org
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38 T H E  C A N A D I A N HOME INSPECTOR

MARKETING

Online Access and Changes in Consumer 
Behavior and in Home Inspectors

By Alan Carson, Carson Dunlop & Associates Ltd. l www.carsondunlop.com

T
hanks to the Internet, knowledge is easier to acquire than ever before. 
The Internet is a powerful communication tool that makes it easier 
and less expensive to communicate one-on-one and in groups. What 
are the implications for home inspectors?

Clients expect us to be accessible online so they can do the following:
•	evaluate	and	compare	inspection	companies	when	deciding	which	one	to	

hire;
•	check	our	availability	and	set	up	appointments	online;
•	receive	their	reports	online;	and
•	receive	ongoing	support	online.

The Internet makes it easier for cus-
tomers to find out about us, but it also 
means it is easier for anyone to chal-
lenge our position as experts because 
consumers can research topics quickly 
and easily. That’s why we suggest 
that you have a good online pres-
ence—one that’s easy to navigate 

and gives good information in a concise way. It’s also important that 
your site ranks up there on Google so that your potential clients will find you 
when they search for your name or your company name.

The Internet is also a powerful marketing tool. For instance, Internet-based 
contractor referral services have proliferated. As the name suggests, this 
online service offers consumers a way to connect with contractors. Many 
of these online referral services are trying to get home inspectors to list 
with them online. If you have a website and a listing with an online referral 
service, you will have many more opportunities for contact with your public.

In addition, there are an immense number of database capabilities online. 
Some say that inspection reports are a treasure chest of information about 
homes, to which home inspectors hold the key.

Consumers Have Changed
Consumers are better informed because access to information is so easy, 
quick and cheap. As a result, consumer behavior has become more demand-
ing and less patient. As home inspectors, we need to keep up with expec-
tations. For instance, in terms of response rate alone, providing a 
quick response to inquiries is no longer a competitive advantage; 
it’s a minimum standard.

Home Inspectors Are Changing Too
Many inspectors now offer more diversification through services such as 
these:
•	termite	detection;
•	well	and	septic	inspections;
•	urea	 formaldehyde	 foam	 insulation	 (UFFI),	 radon,	 asbestos	 and	 lead	

testing;

•	indoor	air	quality,	mold	and	carbon	monoxide	testing;
•	swimming	pool	inspections;
•	inspections	of	new	homes	during	construction	

or before the warranty expires; and
•	commercial	inspections.

These added services can help 
increase the profitability 
of our businesses, but 
in some cases, they 
might conflict with 

our code of eth-
ics. Can we refer 
a responsible 
tradesperson?

Can we 
f o r m 
s t r a t e -
gic alli-
a n c e s ? 
In our 
opinion, 
the code 
of ethics 
g u i d -
ing home 
inspectors 
needs to 
be revised to 
reflect current 
market realities, 
while still protect-

ing consumers 
through proper 
disclosure and free-

dom of choice.

If a home inspection company is 
able to establish a relationship with a 
home warranty company to offer warranty 
coverage to clients at a discounted rate, based 
on the pre-screening afforded by the inspection, 

continued on page 39
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should the company be able to pass this information along to 
a consumer who would benefit from it? We believe that 

most people would say that is fine.

But if the home inspector received a 
fee for connecting the client to the 

warranty company, some would 
see that as a conflict. The 

home inspector may not 
be sending the client 

to the best war-
ranty company, 

but simply to the 
one that pays 

the inspector 
a referral 
fee. But if 
the home 
inspec-
tor dis-
c l o s e s 
t h a t 
he or 
she will 
rece i ve 
a refer-
ral fee, 
the cli-
ent can 
make an 

informed decision about whether to accept the referral or check 
with other warranty companies.

Transparency is the key, in our opinion. As long as the client is not 
subject to abuse through undisclosed relationships, we do not see a prob-
lem. As home inspectors offer more services and refer more services to 
their clients, this issue becomes more important.

Not only have the types of service offerings increased, but the time frame 
for inspections is changing as well. For instance, prelisting inspections have 
become popular. Prelisting inspections make great sense by facilitating the 
negotiation and simplifying life for buyers, sellers and real estate agents, 
as well as by speeding up the sale process. There are a number of benefits 
for inspectors as well. A detailed discussion of this issue is beyond the 
scope of this article, but the point is that changes to the home inspection 
are inevitable over time, and you will be well served to stay current with 
these changes and trends and to think about how you want to position 
your company.

You can ensure that your business stays vital by carefully choosing which 
roads you want to go down with respect to the services you want to offer 
and what type of a presence you wish to establish online.

Carson Dunlop, founded in 1978, operates two home Inspection companies 
in the Greater Toronto area, and is a leader in home inspector training and 
report writing in North America. Products include the Home Inspection Train-
ing Program, Horizon, the Home Reference Book, The Illustrated Home and 
the Technical Reference Guide. Through CDW Engineering, they also offer 
Commercial inspection services and training. www.carsondunlop.com 
800-268-7070.

continued from page 38
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Expanded Recall: BSH Home Appliances Corporation 
recalls Various Dishwashers Due to Fire Hazard 
http://www.healthycanadians.gc.ca/recall-alert-rappel-avis/hc-
sc/2017/64822r-eng.php#related-connexe

Report a Concern
Starting date: October 19, 2017
Posting date: October 19, 2017
Type of communication: Consumer Product Recall
Subcategory: Appliances
Source of recall: Health Canada
Issue: Fire Hazard
Audience: General Public
Identification number: RA-64822

Expansion of October 1, 2015 recall
Joint recall with Health Canada, the United States Consumer Product Safety 
Commission (US CPSC) and BSH Home Appliances Corporation

Affected products
Bosch®, Thermador®, Gaggenau® Kenmore ®, and Jenn-Air Dishwashers

Product description
This expanded recall involves dishwasher models not included in the previ-
ous recall.

This recall expansion involves power cords supplied with certain Bosch®, 
Thermador®, Gaggenau®, Kenmore®, and Jenn-Air® brand dishwashers 
that were manufactured from September 2012 through January 2015. The 
original recall published in 2015 involved dishwashers manufactured from 
January 2008 through December 2013.  Model and serial numbers are 
printed inside the dishwasher either on the top of the dishwasher inner door 
panel or on the right side of the dishwasher panel. The dishwashers are cUL 
certified with file number E103022.

Model Number Information for Units affected by October 19, 2017 Expanded Recall
Brand Model Numbers Starting with: Serial Number 

Range
* indicates models that were included in the previous recall on October 1, 2015. 
The date range was expanded for these models.
BOSCH SHE33T, SHE53T, SHE65T, SHE68T, SHE7PT, 

SHE8PT, SHP53T, SHP65T, SHP7PT, SHV53T, 
SHV68T, SHV7PT, SHV8PT, SHX53T, SHX65T, 
SHX68T, SHX7PT, SHX8PT, 

FD9209 to 9403

BOSCH SGE53U, SGE63E*, SGE68U, SGV63E*, 
SGX68U, SHE9PT*, SHV9PT*, SHX5ER*, 
SHX7ER*, SHX9PT*, SPE5ES*, SPE53U, 
SPE68U, SPV5ES*, SPX5ES*, SPX68U

FD9401 to 9501

Thermador DWHD44 FD9209 to 9403
Thermador DWHD64*, DWHD65* FD 9401 to 9501
Gaggenau DF2417*, DF2607*, DF2617* FD 9401 to 9501
Jenn-Air JDB9600CWS, JDB9600CWP, JDB9600CWX FD 9404 to 9501
Kenmore 630.123, 630.129 Serial numbers 

starting with:
103 or 104

Model Number Information for Units affected by October 1, 2015 Original Recall
Brand Model Numbers Starting with: Serial Number 

Range
BOSCH SGE63E, SGV63E, SHE68E, SHE7ER, SHE8ER, 

SHE9ER, SHE9PT, SHV58E, SHV68E, SHV7ER, 
SHV9ER, SHV9PT, SHX58E, SHX5ER, SHX68E, 
SHX7ER, SHX8ER, SHX9ER, SHX9PT, SPE5ES, 
SPV5ES, SPX5ES

FD8801 to 
FD9312

Thermador DWHD64, DWHD65 FD8908 to 
FD9312

Gaggenau DF2417, DF2607, DF2617 FD8904 to 
FD9312

Kenmore 
Elite

630.13003, 630.13023, 630.13993, 
630.14003

Serial numbers 
starting with:

010 or 013

Hazard identified
The power cord can overheat, posing a fire hazard.

As of October 16th, 2017, BSH Home Appliances has received no reports 
of property damage or injury in Canada. In the United States, the company 
has received five reports involving property damage. No injuries have been 
reported.

Number sold
Approximately 106,200 units of the affected products were sold in Can-
ada, of which 45,200 were involved in the previous recall.  Approximately 
557,500 were sold in the United States, of which 149,500 were involved in 
the previous recall.

Time period sold
The affected products were sold from January 2013 to May 2015 in Canada 
at appliance and specialty retailers, department stores, authorized builder 
distributors, home improvement stores nationwide as well as online. Prod-
ucts affected by the previous recall were sold from January 2009 to May 
2014.

Place of origin
Manufactured in United States and Germany.

Companies
Manufacturer 

BSH Home Appliances Corporation
Irvine
California
UNITED STATES

... Product Recalls, Technical Alerts 
& Other Safety Bulletins

WHEN PRODUCTS GO…
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What you should do
Consumers should immediately stop using the dishwasher and con-
tact the Safety Recall Hotline for a free inspection and repair.

For more information, consumers may contact the Safety Recall Hot-
line toll-free at 1-888-965-5813 from 8 a.m. to 8 p.m. EST Monday 
through Sunday or visit the brand websites as seen below. Note that 
dishwashers that were previously inspected and repaired as part of 
the October 2015 recall do not need to be inspected and repaired 
again.

•	 Bosch
•	 Thermador
•	 Gaggenau
•	 Kenmore	
•	 Jenn-Air

Consumers may view the release by the US CPSC on the Commission’s 
website.

Please note that the Canada Consumer Product Safety Act prohibits recalled 
products from being redistributed, sold or even given away in Canada.

Health Canada would like to remind Canadians to report any health or safety 
incidents related to the use of this product or any other consumer product or 
cosmetic by filling out the Consumer Product Incident Report Form.

This recall is also posted on the OECD Global Portal on Product Recalls 
website. You can visit this site for more information on other international 
consumer product recalls.

WHEN PRODUCTS GO BADWhen Products Go Bad continued from page 40
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INSPECTIONWORLD ORLANDO
CONFERENCE & EXPO
JANUARY 21-24, 2018 
ORLANDO, FLORIDA
Quench Your Thirst for Knowledge
The four-day event will feature over 45 expertly led educational sessions,  
exciting networking events and an expo hall packed with vendors showcasing 
the latest in tools and technology.

Drink It All In
Take courses in a special educational track covering 
regional home inspection issues:

 • 4-Point Inspections
 • Elevated Houses
 • Tile Roofing
 • Hurricane Mitigation
 • A/C
 • Stucco
 • Disaster Inspections
 • Pools and Spas
 • Florida Home Inspection

Refresh Your Knowledge
 •  Three days of educational sessions presented 

by industry experts
 •  Pre- and post-conference certification training 

courses offerings
 •  NHIE Examination Preparation and transport to 

the exam site
 •  Earn 20 ASHI and 18 FABI CE credits, as well as state and 

other industry CE credits

Reconnect with Your Colleagues
 • Sunday Annual Meeting and Awards Lunch 
 • Exhibitors’ Opening Night Reception
 • President’s Gala Dinner and Dance
 • Activities for spouses 
 •  “New to ASHI” event for first-time attendees and 

new members
 •  Special evening events, planned networking 

opportunities and social activities

Re-energize Yourself & Your Business
 •  Three days of access to industry vendors offering information 

on the most advanced software, supplies and services
 • Vendor Grab ’N Go Sessions
 •  Get the IW® Conference Event app to plan your own 

schedule and gather information

Go to www.inspectionworld.com to get details. 
Questions? 
Contact Michele George: 847-954-3188, micheleg@ashi.org

InspectPAC EVENT AT IW 2018
Monday, January 22, 7:00-8:30 PM

Relax and unwind after a busy day of 
learning and networking at InspectPAC.
For just $50 a ticket, there’s an open bar, a spread of 
hors d’oeuvres, live entertainment and signature drinks 
in souvenir glasses. 
All proceeds benefit ASHI’s InspectPAC, which raises money to 
help elect and re-elect candidates to Congress who have an 
understanding of the home inspection profession and who 
are supportive of the profession.
Contribute to InspectPAC along with others who also believe 
in ensuring a strong home inspection profession. This special 
event takes place on Monday, January 22, from 7:00-8:30 PM.

O R L A N D O
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To register visit  
www.inspectionworld.org

http://www.inspectionworld.org
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Photo courtesy of Amir ShahinWater tank or octopus?

Photo courtesy of Jeff Odowickuk

Down, up and over the fence 

spout!

PHOTOS FROM THE FRONT!

Photo courtesy of Ari Marantz
Can you guess how many 
bungee cords there are?

Photo 
Submissions 

Contest!
Send in your photos and you’ll be 

automatically entered to win!

Win a $25.00 
Prize

Submit your photos and we’ll enter 
your name into our draw. Winners 
will be notified and their names 
published in the magazine.

Congratulations! And a big thanks 
to everyone who submitted to the 
magazine.

Photo courtesy of Ari Marantz

Observation: Bear in the basement …. run!

Photo courtesy of Peter Weeks

Retired hockey player turned DIY 

plumber!
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