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As a policyholder of an employee benefit 

plan, it’s important that you communicate 

regularly with your Federated Insurance 

Commercial Insurance Specialist. Your 

Commercial Insurance Specialist can 

help you obtain experience (claim) 

reports, so you don’t have to wait for your 

yearly renewal to be issued.  

 

You can also discuss additional cost-saving 

measures with your Commercial Insurance 

Specialist, such as lower maximums, lower 

co-insurance, deductibles and dispensing 

fee caps on prescription drugs, to name a 

few. 

 

Prescription drug expenses can increase 

your claim costs if you have an employee 

and/or dependent that’s taking high-cost 

medication. It’s typical for more costly 

prescription medication to require pre-

authorization by submitting medical 

information for review to the medical 

board.  

 

All prescription drug coverage is limited to 

the generic equivalent, unless the 

physician specifically requests the brand 

name, which isn’t common.    

 

Additionally, every employee benefit plan 

has a $15,000 stop loss. This means that the 

client is only responsible for the first $15,000. 

Western Life Assurance has responsibility for 

anything over this amount. 

 

Prescription drugs and paramedical 

services (such as chiropractic, massage 

and physiotherapy) are the two most 

utilized benefit types. As each client is 

different, so is your benefit plan. It’s 

important that you have a good 

understanding of your benefit plan design 

and utilization.   

 

By working with your Commercial 

Insurance Specialist, you could decide to 

update your plan in an effort to meet the 

needs of your employees while keeping costs 

in check. That could mean reducing benefit 

allowances during challenging economic 

times with a plan to review or restore once 

business picks up.  

 

It’s essential to maintain open communication 

with your Federated Insurance Commercial 

Insurance Specialist. He or she can also assist 

by providing various benefit options and/or 

reports as well as attending to general 

inquiries. 

 

For more information, contact us at 

1.844.628.6800, or visit our website at 

www.federated.ca. 
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* Life and health insurance underwritten 

by Western Life Assurance Company. 

Life and health products not available 

in Quebec. 
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