
 
January 22, 2019 
 
To:  The Hon. Ned Lamont, Governor of Connecticut 
Fr: Christian Herb, President, Connecticut Energy Marketers Association 
 
Re: Natural gas safety and reliability 
 
On behalf of the of the 600 heating fuel retailers and distributors in Connecticut, I would like to call your 
attention to recent developments with the utility natural gas infrastructure that have and can impact 
the welfare and safety of the citizens of our state.  
 
Several key events have highlighted significant issues concerning natural gas policy in Connecticut and 
the region including yesterday’s “State of Emergency” declaration in Rhode Island due to 7,100 natural 
gas customers having their service suspended on the coldest day of the year, the hundreds of 
commercial and industrial interruptible natural gas users in the northeast that have been switched from 
natural gas to oil due to supply issues, and the natural gas explosions in Merrimack Valley in 
Massachusetts where 8,000 homes lost service and forty homes burned resulting in twenty-five people 
being injured and one dead last fall. 
 
Current natural gas conversion policies in Connecticut and throughout the region are contributing to 
unsafe conditions that are jeopardizing the health and human safety of your constituents and warrant 
immediate action before further damage is done. 
 
 
Public Safety 
Today our society is very safety conscious, with what we eat, drink and breathe.  But if we were to tell 
you that we want to put into your house a substance that could poison you through suffocation, and 
that is highly flammable and could blow up, you’d say we were crazy.  But this is exactly what gas is.  Just 
Google “gas explosion” and “gas leak” for any town in the state and you’ll see multiple stories of gas 
leaks and even explosions or fires caused by utility gas.  Usually these are isolated incidents that go no 
further than the local news, but sometimes they reach national attention, when they are widespread 
such as the Merrimack Valley incident in Massachusetts last fall, or when large loss of life is involved. 
 
These problems are due to aging, leaking gas infrastructure, in places 100 years old or more.  While we 
won’t go so far as to say that utility indifference is the reason these problems haven’t been fixed, it is 
fair to say that utilities are in the business of making money, and if repairs to aging lines aren’t paid for 
in their rates, it’s cheaper for them to address post-disaster lawsuits than to engage in expensive 
prophylactic measures. 
 
Our recommendation is that you issue an Executive Order placing an immediate moratorium on natural 
gas expansion and conversion efforts, to ensure that supply is directed to firm residential customers and 
to safeguard the gas that is being used for electric generation (as explained below).  This will have a 
collateral benefit of enhanced public safety, by not increasing residential gas use in our state, until utility 
gas infrastructure has been upgraded and modernized and assurances can be given that the public will 
be safe. 



 
 
 
 
Reliability 
Electric grid operator ISO-New England has made it clear that gas reliability is an issue for their system.  
To quote from their website: 
 
During the last few years, inadequate infrastructure to transport natural gas has at times affected the 
ability of natural-gas-fired plants to get the fuel they need to perform. This fuel-security risk has become 
a pressing concern in New England, considering the major role natural-gas-fired generation plays in 
keeping the lights on and setting prices for wholesale electricity. 
 
Use of natural gas for electric generation has increased from about 15% in 2000 to about 50% today in 
New England, with projections of almost 60% by 2025.  The ill-advised policy of “putting all one’s eggs 
into one basket” makes utilities particularly vulnerable to gas supply reliability (and pricing).  ISO New 
England goes on to address fuel security, saying: 
 
The region’s fuel-security risk has been evident to the ISO since a 2004 cold snap when more than 
6,000 MW of natural-gas-fired generation was unavailable, due to pipeline constraints, economic 
outages, and operational issues. Similar challenges have continued to crop up during cold spells in recent 
winters, including the most recent one in late December 2017 and early January 2018. Because the 
reliability of the power system was maintained throughout these events, the region’s electricity 
consumers have been shielded from this growing risk, apart from severe price spikes some winters that 
eventually showed up in retail rates. However, there is a real risk that the region’s fuel-security risk could 
worsen to the point that the ISO would be required to take more severe emergency actions to keep the 
lights on and protect the power grid during winter. These actions could include public pleas for electricity 
conservation, voltage reductions (brownouts)—and, as a last resort, load shedding (rolling blackouts). 
 
We saw just yesterday that Newport County in Rhode Island experienced low gas pressure and Gov. 
Raimondo had to declare a state of emergency for the 7,100 households and families that lost heat in 
frigid zero-degree temperatures. As ISO-New England warned, this is just a harbinger of things to come. 
 

New York faces similar problems to New England, but as their system is better balanced with 
dual-fuel operators and is less reliant on natural gas than is New England, they have been 
spared some of the reliability problems faced in New England.  Still, the 2018/2019 report from 
the North America Electric Reliability Corporation (NERC) says:  
 
Generator unit winter preparedness programs continue to receive significant attention in assessment 
areas as a means to mitigate seasonal reliability risks. Cold weather events can trigger generator and 
transmission facility outages while simultaneously driving electrical demand to seasonal peaks.  
 
We are sure that utility systems are doing everything they can to mitigate these issues, including more 
reliance on dual-fuel operators, increased imports of gas to their operators, increasing customer 
interruptible use, and increased use of renewables.  But just as they are trying to reduce the need for 
gas supply, states are increasing demand for gas through policies promoting the conversion of homes 
heated with heating oil and propane to natural gas. It is counter-intuitive to expect such conversion 
policies would not affect gas reliability as we saw in Rhode Island this week, as well as electric 
generation as feared by ISO-New England during peak winter months.   
 
 



 
 
By contrast, heating oil supply and delivery is decentralized.  Unlike utility gas, if a bottleneck or 
disruption occurs in one area, supply is brought in from elsewhere.  We saw this, for example, during 
Super Storm Sandy some years ago when heating oil and diesel were transported from Connecticut to 
the affected areas in New York and New Jersey.  And no widespread disruption has occurred since the 
Arab Oil Embargo in the 70s, which can’t happen again with the U.S. now being oil independent. 
 
Accordingly we respectfully ask that you put a hold on all efforts to promote gas conversions and electric 
heat pumps until all reliability issues have been solved.  Moreover, since gas and electricity are often 
offered by the same utility, we would think such a change in policy would be favored by the utilities.  Let 
them set their own houses in order first before their embarking on risky policies that have already 
endangered public welfare.  
 
 
Environment 
You recently made a public statement that you are going to look at issues through a “environmental 
lens” so we want you to be aware of the impact that PA 14-152 has had on the environment, further 
reinforcing the need to place a moratorium on natural gas expansion and conversion.  PA 14-152, puts 
ratepayers on the hook paying for natural gas that is leaked from their pipelines. The gas distribution 
companies (incorrectly – see below) estimates the amount of lost and unaccounted for gas that escapes 
from their pipelines, and then bills it back to their customers to recover lost revenue. This practice 
discourages repair of leaks because utilities are made whole on the backs of their customers.   
 
Connecticut’s Comprehensive Strategy (CES) promotes and facilities the use of natural gas over ultra low 
sulfur home heating oil/Bioheat® even though methane gas is 87 times more efficient at trapping 
greenhouse gases and has higher emissions than ultra-low sulfur heating oil blended with 2% biodiesel. 
 
State law requires that petroleum leaks and spills be reported to the Department of Energy and 
Environmental Protection (DEEP) and remediated immediately.  This is sound policy that the local 
family-owned businesses have never challenged.  We understand the importance of protecting the 
environment, our customers and the communities that we live and work in. 
 
The “no leak” policy that applies to the 600 local home heating oil/Bioheat® dealers and the 1,400 
gasoline station owners does not apply to Yankee Gas/Eversource and Southern Connecticut Gas and 
Connecticut Natural Gas/Avangrid.  This double standard is harmful to the environment and 
independently-owned businesses who compete against the natural gas utilities who are allowed to get 
away with leaking at will. 
 
Being a regulated monopoly with a guaranteed rate of return/profitability, should not allow utilities to 
be treated differently than mom-and-pop fuel retailers under Connecticut’s environmental laws.  I 
would argue that guaranteed profitability and being shielded from competition should require having to 
rise to a higher standard – not a lower one! 
 
Any and all heating oil/Bioheat®, diesel, and gasoline leaks (to name a few) must be reported to DEEP 
and cleaned up, but the same is not so for natural gas.  A recent study commissioned by the Connecticut 
Chapter of the Sierra Club (https://issuu.com/ctsierraclub/docs/hartford__ct_mobile_methane_leak_su) 
found that in Hartford alone, gas pipelines leak approximately 43,000 cubic feet of gas per day, or 313 
metric tons per year.  That is equivalent spilling and not cleaning up 320 gallons of oil per day (or almost 
117,000 gallons per year). 
 

https://issuu.com/ctsierraclub/docs/hartford__ct_mobile_methane_leak_su


 
 
According to Gale Ridge, PhD, a scientist and researcher on the Sierra Club gas study, “In a one-month 
period, we found about 700 leaks in Hartford alone. Over a one-year period covering the same area, 
PURA reported 139 leaks. Even recognizing that some of the leaks we found are known to PURA, that’s 
about a 5-fold difference. We believe that CNG may be missing a large percentage of its leaks.” – how 
would your local fuel deal or gas station be treated by regulators if they were leaking fuel like this? 
 
 
Claims that natural gas is cleaner than heating oil are no longer true.  We have had a radical change in 
the composition of heating oil, and now BioHeat® brings the cleanest commercially-available fuel in the 
world right here to Connecticut.  A report, required by the Agricultural Act of 2014 that was submitted 
to Congress in 2015, determined that ultra-low sulfur heating oil blended with as little as 2% biodiesel is 
cleaner than natural gas.  This fuel is known as Bioheat®.  Connecticut reduced the sulfur content of 
home heating oil on July 1, 2018 from 500 ppm (parts per million) to 15 ppm - a 95% reduction!  On the 
other hand, natural gas is primarily made up of methane which is 87 times more potent a greenhouse 
gas than carbon dioxide.  The difference between natural gas and home heating oil is – oil can get 
cleaner and natural gas cannot! 
 
Our industry of 600 family owned companies selling the cleanest commercially avlaaible fuel with 
renewable content has provided supply to consumers for over a century and we are still here without 
fail.  We hope that you will consider our request to issue an executive order before the fragile natural 
gas system affects Connecticut in a more profound way than it already has.   
 
Our industry has a self-created a nationally-organized response protocol, coordinated with the 
Petroleum Marketers Association of America, the states, and the government agencies to coordinate 
efforts from our independent dealers to help in case of disasters throughout the region and the country, 
such as hurricanes or winter storms, even when they might disrupt natural gas service.  We are here to 
assist in any way we can. 
 
Feel free to contact me with any questions or for more information. 
 
Christian A. Herb 
President and CEO 
Connecticut Energy Marketers Association 
10 Alcap Ridge, Cromwell, CT 06410 
(860) 613-2041 chris@ctema.com  
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