
We want to nominate Kristine Lalonde, our Senior Manager of Learning and 
Development at HOOPP. We consider Kristine a leader in Learning and Development 
for the following reasons: 
 

- Kristine is always curious and leads the way for our team in learning. She 
provides us with learning opportunities beyond traditional classroom workshops. 
She does the same for the wider organization by recognizing that learning 
happens 24/7 in a variety of ways and has made strides to track and enable that 
variety at HOOPP. 
 

- She is an advocate for leadership coaching within HOOPP. She coaches me and 
mentors me on a weekly basis, with an emphasis on my development as a 
learning professional and as a HOOPP employee. With her guidance and 
coaching I have seen my own professional growth. READ MORE (link to PDF) 
 

- She has created, piloted and delivered many different development programs at 
HOOPP that have had an amazing impact on the organization. She created our 
management program, Mastering the Art of Management has received rave 
reviews and has resulted in a real shift towards a feedback rich, coaching culture 
in many teams within the organization. She constantly works with the goal of 
providing learning solutions to HOOPP employees that enable us to deliver on 
our pension promise. Every learning solution she heads up is created with that 
goal in mind. Equipping people with the learning they need guides her work. 
 

- Her focus on developing learning. She is committed to delivering what our 
learners need, even if it doesn’t exist in the marketplace. She has been working 
to develop a customized agile leadership program within HOOPP. She sees and 
hears the need for a competency and soft-skill based leadership program in an 
agile environment and has been developing this, regardless of the niche nature 
of the program.  

 


