
 

Bob Hedley’s Member Spotlight  
 
When did you start volunteering with I4PL? 

I was a guest speaker at a Toronto chapter meeting in 1992 and attended Executive 
Breakfasts from time to time in the 1990’s-2000-2008 and again 2011-2014. 
I was a Presenter along with Robert Brinkeroff at ATD’s 1996 Conference. We 
presented the concept of Impact Mapping. I was a guest at several Executive Lunches 
hosted by Lynn Johnston and the Board. Eventually, I was asked to consider joining the 
Board of Directors in 2014. 
 
What motivated you to contribute? 
I have had a wonderful career that began as a College teacher in 1977 and a Sport 
Theory and Hockey Technical Master Facilitator helping to develop the National 
Coaching Certification Programs. The profession that began as training and 
development struggled for recognition so I decided to join Ontario Society for Training 
and Development in the early 1980’s. In the 1990’s after I started a business focused on 
Learning and Development I began to get more involved in Leadership and 
Organizational Development. It was an exciting time, training and development was 
gaining a foot hold in businesses and organization. Recognition of qualifications and 
certifications came into existence. I believed so strongly in lifelong learning that I 
completed my Doctorate in 2001 in Adult and Life Long Learning at Michigan State 
University. 
 
What were the biggest lesson(s) you learned? 
To be a creditable player in a business you have to understand the business and 
demonstrate that learning/training can make a difference to the business achieving its 
objectives. 
 
You have to be able to explain, in very concise terms, why a business should invest in a 
learning program. It’s an incredibly rewarding experience when you help people develop 
new skills and competence that rewards them through their work. It’s very satisfying 
when you see someone who you taught/coached succeed too. 
 
What did you enjoy about your role? 
Well I’ve had many roles in my career and I suppose that every one of them helped me 
move forward in my career; the pursuit of helping people accomplish big goals. My roles 
with CSTD/I4PL have allowed me to get to know some kindred spirits who aspire to 
make a difference through lifelong learning, I’ve met some amazing friends, colleagues 
and mentors. 
 
Would you recommend volunteering to your colleagues and why? 
Of course, you have to give to get and the opportunities and rewards outweigh the 
challenges. 
 


