
MTO Announces Sweeping Consultation on Modernizing Inter-City Bus Industry Regulations 
 
 
On June 23rd the Ontario Government posted an announcement on the Environmental Registry 
regarding a consultation on “modernizing” the coach industry’s regulatory system. 
 
Both the posting and the attached consultation paper can be found at: 
 
www.ebr.gov.on.ca/ERS-WEB-
External/displaynoticecontent.do?noticeId=MTI4ODg0&statusId=MTk0ODk1 
 
 
In summary, to help guide the proposed plan to reform the intercity bus regulatory regime, the 
province is seeking feedback on the following key questions: 

1. Do you support the removal of market entry controls of the intercity bus industry? Why or 
why not? 

2. What are the benefits of removing market entry controls? What are the drawbacks? 
3. A system needs to be in place to ensure that all vehicles, including those carrying less 

than 10 passengers, are safe and properly insured when being used to transport people 
between municipalities for a fee. What do you think the minimum safety and insurance 
requirements should be for these vehicles? 

4. How much of your business is currently attributed to non-urgent medical transfer (patients, 
supplies, etc.)? 

5. Could municipalities and social and health organizations better partner with transportation 
providers to serve the public? If so, how? 

6. Are there any innovative services or policies currently in operation in Ontario or in other 
jurisdictions that you think provide a good model for how transportation networks can 
develop in the future? 

7. Is there any other feedback you would like to provide on the issues and/or proposal 
outlined in this discussion paper?  

While this appears to be an open consultation on these points, the discussion paper is a bit 
more pointed about the direction the government is considering and the goals they want to 
achieve. The paper makes it clear that MTO has developed a set of principles that will underpin 
the proposal with the ultimate goal of modernizing the intercity bus regulatory regime: 
 
1.  
Ensure safety and insurance requirements are appropriate and implemented 
2.  
Foster an open, innovative and dynamic market 
3.  
Respond to the needs of communities and the travelling public 
 
 
On “fostering an open, innovative and dynamic market”, or in other words the future of economic 
regulation and the role of the OHTB, the discussion paper says: 
 

https://protect-us.mimecast.com/s/GWdxB2TZn9K7Hn
https://protect-us.mimecast.com/s/GWdxB2TZn9K7Hn


Revitalizing intercity bus service in Ontario will mean removing barriers that 
discourage existing companies to innovate and prevent new companies from entering 
the market.  

A key component to fostering an open, innovative, and dynamic market is to examine 
the licensing requirements faced by the intercity bus companies that want to enter the 
market or expand their business. To address this, the role of the public vehicle 
licence needs to be evaluated since it is the primary licensing requirement under the 
PVA. The role of the OHTB also needs to be evaluated, due to its administrative role 
in Ontario's intercity bus regulatory regime. 

Modernizing the licensing system in Ontario and removing barriers to market entry 
would offer a number of long-term benefits to the intercity bus industry… 

 
The consultation is scheduled to end by August 22nd. All members are urged to go to the EBR 
site and submit their comments on this very important issue. In addition MTO will be holding 
public meetings with designated stakeholders across the province this summer as well as a 
series of specific meetings with key stakeholders. 
 
OMCA will continue to keep members apprised of events as they move forward. 
 


