
 
         

           

SMOKY MOUNTAINS COMMUNITIES UNITE  
TO SUPPORT AREA TOURISM 

 

  
SEVIER COUNTY, Tennessee (Dec. 5, 2016)— As the Smoky Mountains of East 
Tennessee begin the recovery process following the Nov. 28 wildfires, Sevierville, 
Pigeon Forge, Gatlinburg and Sevier County (Tennessee) tourism officials have 
united to reinforce a strong message delivered by Gatlinburg Mayor Mike Werner.  
 
"If you really want to do something for Gatlinburg, come back and visit us,” Werner 
said in a Nov. 30 press conference, encouraging visitation as a show of support to 
the popular vacation destination located next door to Great Smoky Mountains 
National Park, the nation’s most visited. Werner lost his home and business in the 
fire.  
 
Local tourism officials are reinforcing the message that the vacation destination’s 
many attractions, theatres, restaurants and lodging properties are operating as 
usual after recent wildfires in the area, urging travelers who have reservations, to 
not cancel. 
 
In Gatlinburg, the area surrounding downtown Gatlinburg experienced significant 
losses this week; however, the heart of the city’s town is intact. The structures along 
Gatlinburg’s main strip still stand, including Ripley's Aquarium of the Smokies, Ole 
Smoky Distillery, the Gatlinburg Space Needle, and the Convention Center. 
Downtown Parkway will be open to the public beginning at 7 a.m., Dec. 9. 
 
Businesses in Pigeon Forge and Sevierville suffered no damages, and are operating 
as usual. Dollywood, the state’s most-visited ticketed attraction, is open. Also, 
Smoky Mountain Winterfest festival, which spans all three cities, continues through 
Feb. 28. Restaurants and lodging properties in Pigeon Forge are operating on 
normal schedules.  
 
Townsend, in Blount County, is open for business, including the entrance to Cades Cove, 
a popular Smoky Mountain scenic drive is open.  
 
 



The area has received an overwhelming outpouring of donations, phone calls and 
support from community members. First responders from across the country 
helped battle the blaze.  
 
“The generosity and concern shown to our community is a blessing beyond words,” 
said Mark Adams, Chief Executive Officer of the Gatlinburg Convention and Visitors 
Bureau. “But it has also reinforced to us that our community is not just here at 
home. Our community is all the folks who have visited with us through the years, 
who feel a very special connection to our cities and these mountains. They continue 
to ask us how they can best help us because they, too, want to see this area rebuild.”   
 

According to Smoky Mountain Tourism Development Council Director Mary Hope 
Maples, tourism is the county’s largest industry. “Tourism is the lifeblood of Sevier 
County and its three gateway cities—Sevierville, Pigeon Forge and Gatlinburg. Our 
tourism officials have an obligation to our residents to sustain our tourism industry 
to ensure that employees have jobs to support themselves and their families.” 
 
A Community Resource Center opened on Dec. 1 to assist residents with insurance 
claims, unemployment filings, building permits for both residential and commercial 
structures, driver’s license replacement and other processes necessary during the 
rebuilding process. In addition, several employment agencies are on site to help 
displaced workers find jobs.  
 

“Many people have asked us how to help. One of the best ways to help the Smoky 
Mountains recover from the wildfire’s impact is to come visit us and help 
keep our community strong and working,” said Brenda McCroskey, Chief Executive 
Officer of the Sevierville Chamber of Commerce.  
 
“We are happy to report that businesses along the Parkway in Sevierville, including 
Tanger Outlets and Apple Barn and Cider Mill, are open as usual and ready to help 
you enjoy your Smoky Mountain vacation,” McCroskey added.  
 
“As we strive to keep our folks working so that they can support themselves and 
their families, our greater community can help us in several ways,” said Leon 
Downey, Executive Director of the Pigeon Forge Department of Tourism. “If you 
have reservations, don’t cancel; come and see us during Winterfest. Consider us as 
you make your plans for spring break and next summer’s vacation. This will help us 
sustain our businesses and jobs.”  
  
For more information about Smoky Mountain Winterfest as well as other 
information about visiting Sevierville, Pigeon Forge, Gatlinburg and Sevier County, 
please visit www.SmokiesFun.com. 
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Contact: Mary Hope Maples 
     Smoky Mountain Tourism Development Council 
     (865) 850-1919 
     MaryHopeMaples@gmail.com 


