
PIA National — Need a New Flood 
Insurance Carrier? 

Changes in the flood insurance marketplace are 
continuing, offering new opportunities for you to serve 
your customers. As carriers leave the market we want to 
assure you that PIA’s national flood partner, The 
Hartford, is here to stay and is one of the largest flood insurance writers in the country. 

The Hartford wants to be your go to flood market for both personal lines and commercial 
lines. Their dedicated flood sales and transfer teams want to earn your business by 
making it easy to do business and providing exceptional service for both you and your 
customers.

With The Hartford you can be sure to get the best in service with:

• Dedicated and knowledgeable book transfer team — they can do the work for 
you!

• Dedicated, local sales director for your territory — to help you grow your flood 
business.

• Training and continuing education credits — to help you understand the coverage
• User friendly online access to processing systems — quoting, submissions and 

endorsement requests plus free zone determinations. 
• Online chat for service questions and interactive, real-time input assistance. 
• Hassle-free claim service — 24/7 Claims Reporting.
• Easy enrollment process.

The program has been available to PIA members and policyholders in all 50 states, the 
District of Columbia and Puerto Rico since 2004. The Hartford offers extremely 
competitive commissions to PIA members and two plan offerings:

• The Standard program includes a web-based application process with the 
agency doing the customer service administration with Internet and live customer 
service support.

• The Flood Solutions program includes a streamlined application process with 
The Hartford’s Flood Insurance Processing Center doing most of the work. Flood 
Solutions simplifies the writing of flood insurance for the agency.

Your clients count on you to keep them informed of their protection options, and you can 
count on The Hartford to help.

For more information about the PIA/Hartford flood insurance program, please visit http://
www.pianet.com/benefits/insurance-products-to-sell/hartfordfloodinsurance or contact 
Joseph M. Surowiecki, Jr. of The Hartford at 860-547-5006 or 
joseph.surowiecki@thehartford.com.  
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