
Update — Oso,  
Washington Mudslide !

It’s an ongoing story. At the time this is written 21 
people have been confirmed dead. Of the 21, six 
have not been identified. The list of missing is 
down from a couple of hundred to 30.  !
By the time Weekly Industry News is published 
both lists will likely have changed. !
Conditions at the site are brutal. The debris field was once thought to be a mile. It has 
now been measured at 300 acres. A square mile is 640 acres. Along with trying to locate 
victims, workers are now engaged in finding and getting personal items back to 
survivors.  !
While the search continues more and more people are turning to the big question. Why?  !
The Seattle Times reports that a husband and wife team — Daniel and Lynne Miller — 
wrote a report on the hill in 1999 warning of the potential of a massive mud slide. The 
newspaper said the Millers claims it was sent to the U.S. Army Corps of Engineers.  !
Daniel Miller also claims to have sent a similar report to the Washington Department of 
Ecology and the Tulalip Tribes in 1997 and said at the time the hill had the potential for 
a large catastrophic failure. !
“We’ve known it would happen at some point,” Daniel Miller told the newspaper.  !
His criticism does not end there. Miller said he returned to the hill in 2006 just before a 
landslide near there plugged a nearby river. He said he was shocked to see more 
homes being built.  !
Snohomish County officials say they are not aware of either report. County Public 
Works Director Steve Thomsen said slides like this are almost impossible to predict.  !
Meanwhile, most of those living on the hill were not insured with the kind of coverage 
that helps in such a disaster. Most insurance people already know that. Karl Newman is 
president of the NW Insurance Council. He explained what’s happening insurance wise 
to the rest of the world.  !
In a comment to Insurance Business Newman said, “Landslides aren’t covered under 
standard home and business owner policies. The only policy we are aware of that 
covers landslide damage is difference in conditions (DIC) coverage, and most people 
don’t have it. Right now, what most insurers are doing is making themselves available 



and ready to talk to their insureds, but they are in a position where they can’t provide 
coverage. It’s such an absolutely heartbreaking circumstance for everyone.” !
DIC policies cover mudflow, earthquake and flood. !
How few have such insurance? In the entire state just 4,700 homes and businesses 
have a DIC policy. “That means far less than 1% have a policy like this.” Newman also 
added that many insurance agents may not be aware that DIC policies are available to 
people living in conditions similar to the victims of the slide.  !
That means probably nobody living on that hill had that kind of policy.  !
As noted earlier, Newman said, “Typically, even many insurance agents are not aware 
that this policy exists, or they don't take it seriously. We would encourage agents and 
brokers, in light of the tragedy, to take that extra step in really encouraging a home or 
business owner to consider difference in conditions coverage. Even if you don’t write it, 
at least refer them to an agent or broker who does,” Newman said. !


