
 
March 4, 2013 
 
LTE to Time Magazine 
 
Dear Editor: 
 
Our country is facing huge challenges regarding access to care, rising costs, and uneven 
quality of care, compounded by a rapidly aging population, rising rates of chronic diseases, 
and growing shortages of all health care professionals.  Further, as your cover story “Bitter 
Pill:  Why Medical Bills Are Killing Us” illustrated, how charges are determined for health 
care services is irrational, with little relationship to actual costs or patient outcomes and wide 
variability depending upon who is paying the bill.   
 
Surprisingly, there was little mention of registered nurses (RNs) in the piece, despite the fact 
that at 3.1 million, we are the largest of the health care professions and provide care 24/7 in 
all settings, from hospitals and long-term care, to community settings.   Perhaps nursing was 
not highlighted because of the antiquated way in which nursing costs are covered.   For 
example, in hospitals, nursing care is included in room and board charges.   Consequently, 
nursing appears as a cost on balance sheets, with no appreciation of the value nurses bring to 
patient care.   Research shows how nurses impact the bottom line by holding down costs.    
For example, we know that as nurse staffing levels increase, patients’ risk of complications 
and hospital lengths of stay decrease, resulting in cost savings.  We also know that nurse-
managed care coordination and transitional care decrease costs by reducing emergency 
department visits and hospital readmissions.  Nurse-managed care coordination and 
transitional care programs save Medicare between $5,000 and $6,000 per beneficiary, per 
year.  Additionally, we know advanced practice registered nurses (APRNs) provide a 
mechanism for expanding access to cost-effective high quality services. Yet, in many states, 
APRNs still face regulatory barriers preventing them from practicing fully. 
 
If we hope to achieve the triple aim of improving the experience of care, improving the 
health of populations, and reducing per capita costs, our nation must fully utilize nurses’ 
knowledge, skills, and abilities.  To start, we need to recognize nurses’ economic value, 
remove barriers to practice, and change the cost/benefit paradigm. 
 
Sincerely, 
 
Karen A. Daley, PhD, RN, FAAN 
President 
American Nurses Association 

 
 

 


