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HEALTH 
FACT:
Per capita, Americans 
consume more apples 
than any other fruit.  
Each year, the average 
American eats 44.3 
pounds of apples 
(15.9 pounds of fresh 
apples and 28.4 
pounds of processed 
apples).  A medium 
apple provides about 
80 kcals and 5 grams 
of fiber.
Source: New York Apple Association
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Teaching is the 
act of sharing 
the knowledge 
we have been 
given by 
others with 
the hope that 
someday, in 
some way, it 
again will be 
passed on.” 
 — Kathy Jeffords

Meeting the teaching 
style challenges 

H
ello Nutrition Educators of Health 
Professionals (NEHP) members! It 
is a pleasure and honor to serve as 

your 2017-2018 Chair. I am privileged 
to follow in the footsteps of and be 
mentored by an excellent leader, 
Immediate Past Chair, Jamie Pope 
and to have the support of an excellent 
Leadership Committee. Every time I 
work with the Leadership Committee 
I learn something new and am always 
amazed by the talented people who 
volunteer their time to NEHP. I also 
want to take the opportunity to 
welcome all our new and returning 
members. Thank you for being a 
valuable part of NEHP. We would love 
to hear any suggestions on how we can 
better serve you, our members. Our 
Membership Chair, Emma Laing, is 
working on a member survey. When 
the membership survey arrives in 
your email box please complete it and 
help us understand how we can better 
serve you. Also, feel free to reach out to 
any of the leadership team with your 
suggestions, you can find us on the 
NEPH website at http://www.nehpdpg.
org/. You can also find recordings of 
our webinars and back issues of The 
Educator’s Resource on our website.

This is an exciting year for dietitians. 
The Academy, while celebrating 100 

years of supporting the registered 
dietitian nutritionist profession is 
planning for the Second Century. 
Learn more about this by reading 
Barbara Grossman’s update. 

One of the challenges we, as 
educators, face moving into the Second 
Century is adapting our teaching styles 
to meet the needs of current and future 
generations. Something every teacher 
has faced with every new generation of 
students. Working with the millennial 
student who has grown up with 
technology and constant engagement 
as part of everyday life brings a new 
set of challenges. This issue of The 
Educator’s Resource addresses ways 
of engaging the millennial learners. 
Check out Dr. Stephenson’s article 
and member teaching tips for new 
ideas on ways to interact with the 
millennial learner. For additional 
information on this topic check out 
the July 2017 article by Hadley Turner 
in Today’s Dietitian entitled ”Engage 
Millennials in the Classroom” at 
http://www.todaysdietitian.com/
newarchives/0717p14.shtml.

The Leadership Committee looks 
forward to connecting with our 
members at this year’s Food & 
Nutrition Conference & Expo™ 
(FNCE™) October 21-24, 2017 in 
Chicago, IL. Please mix and mingle 
with us at the Second Century 
Celebration following the opening 
session Saturday, October 21st and 
bring a friend. Stop by the NEHP our 
booth at the DPG Showcase on Monday, 
October 23rd and encourage others to 
stop by also. We value this opportunity 
to interact with and receive feedback 
from you.

Please reach out to me with any 
feedback, suggestions or comments. 
Remember we are always looking for 
volunteers to serve on the Leadership 
Committee, contact me if you are 
interested in volunteering.

JILL GOODE ENGLETT  
DCN, RDN, RN
jlgoode@una.edu

http://www.nehpdpg.org/
http://www.nehpdpg.org/
http://www.todaysdietitian.com/newarchives/0717p14.shtml.
http://www.todaysdietitian.com/newarchives/0717p14.shtml.
http://jlgoode@una.edu


A
t the Society for Nutrition 
Education and Behavior (SNEB)’s 
50th annual conference, the 

Higher Education Division was 
honored to present a longtime SNEB 
and AND member, Dr. Melanie Burns, 
with our Scholarship of Teaching and 
Learning (SoTL) Award. The SoTL 
award honors an SNEB member who 
is also an exemplary nutrition faculty 
member and has made scholarly 
contributions to nutrition education 
in higher education. Dr. Burns is the 
third awardee since the SoTL award 
was established.

Dr. Burns is Professor of Family 
and Consumer Sciences at Eastern 
Illinois University where she is also the 
graduate coordinator for nutrition and 
dietetics and the dietetic internship 
coordinator. She has taught courses 
ranging from food science to nutrition 
education during her 22 years as a 
collegiate nutrition educator and has 
also written numerous nutrition 
instructor’s manuals and study guides.

Nominators noted Dr. Burns’ 
effective use of multiple modes of 
teaching and learning in her classes, 
including lectures, projects, case 
studies, and field trips. They describe 

Cultural Competence  
In Practice:  
Increasing Awareness
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SNEB UPDATE

Marissa Burgermaster, PhD, MAEd
Columbia University,  
SNEB Higher Education Division 
Chair, 2017-18
mb3381@cumc.columbia.edu 

Virginia C. Stage, PhD, RD
East Carolina University
SNEB Higher Education Division 
Chair, 2016-17
CARRAWAYSTAGEV@ecu.edu

Dr. Melanie Burns, RDN: 
SNEB’s 2017 Scholarship 
of Teaching and Learning 
Awardee

her teaching as theoretically based, 
grounded in real life, and full of flavor 
and fun. Students credited her with 
increasing their knowledge and self-
efficacy in nutrition and dietetics and 
acknowledged her devotion to her 
students. In addition to the 2017 SoTL 
award, Dr. Burns has won the Eastern 
Illinois University Outstanding 
Faculty Mentor Award twice, and has 
also won the AND Outstanding DPD 
Educator Award for Illinois.

Please join us in congratulating 
Melanie and thanking her for her 
contributions to the scholarship of 
teaching and learning in nutrition 
education!

 WHEN: 
Wednesday, September 27th  
at 1:00 pm EST
Registration information 
coming soon! Look for  
NEHP e-blast, join NEHP  
on Facebook, and/or look  
on NEHP website  
(www.nehpdpg.org).

 SPEAKER: 
Dr. Delores James,  
RD, LD, FASHA
Associate Professor, 
Department of Health 
Education and Behavior  
at the University of Florida 

 WEBINAR LEARNING  
 OUTCOMES: 
1. Define cultural 

competence.
2. Explain the need for cultural 

competence in nutrition 
and dietetics education.

3. Outline the steps for 
cultural competence.

FOR MORE INFORMATION:
Contact NEHP Webinar 
Coordinator, Dr. Charlene 
Schmidt, RDN, at Charlene-
Schmidt@utc.edu for 
additional information.

UPCOMING 
WEBINAR

FREE TO  
NEHP MEMBERS

mailto:mb3381%40cumc.columbia.edu?subject=SNEB%20inquiry
mailto:CARRAWAYSTAGEV%40ecu.edu?subject=SNEB%20Inquiry
http://www.nehpdpg.org
mailto:Charlene-Schmidt%40utc.edu?subject=Webinar%20Inquiry
mailto:Charlene-Schmidt%40utc.edu?subject=Webinar%20Inquiry
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FEATURE ARTICLE

TAMMY J. STEPHENSON 
PhD
Tammy.Stephenson@uky.edu
Department of Dietetics and Human 
Nutrition, University of Kentucky

A
ccording to the U.S. Census 
Bureau, Millennials are now the 
largest living generation in the 

United States. Indeed, there are 75.4 
million Millennials ages 18-34 years, 
surpassing Baby Boomers ages 51-69 
years (74.9 million) and Generation 
X ‘ers ages 35-50 years (66 million). 
Experts anticipate Millennials living 
in the U.S. to reach 81.1 million 
by 2036, primarily a result of the 
addition of young immigrants. (1)

Who are the Millennials?
Generation Y, Generation Me, 
Nexters, and Digital Natives are just 
some of the names associated with 
the Millennial generation. In general, 
Millennials were born between 1976 
and 2004, reaching adulthood around 
the turn of the 21st century. (2)

Interesting Statistics  
about Millennials:

 40% of employed 25- to 29-year-
old Millennials hold a bachelor’s 
degree or higher, significantly higher 
than 32% of Gen X’ers in 2000. (3)

 Young female Millennials are 
more likely to finish college than 
young Millennial males. (3)

 15% of 25-to-35-year-old 
Millennials live in their parent(s)’ 
home, compared to 10% of Gen 
X’ers in 2000. Of those young adults 
moving back in with their parents, 
the median time spent at home was 
three years. (4)

 63% of Millennials report 
working for their current employer 
for at least 13 months, compared to 
60% of Gen X’ers in 2000. Young 
Millennial workers are staying with 
employers longer than their Gen X 
counterparts did as young adults. (5)

 Millennials are a diverse 
population. Approximately 60% 
of Hispanics, 50% of the black 
population, and 46% of the U.S. 
Asian population are Millennials or 
younger. (6)

 Amongst Hispanic Millennials, 
approximately 76% are proficient 
in speaking English, 19% report 
speaking English “less than very well,” 
and 5% do not speak English at all. (6)

Educating Millennials
As educators, we need to recognize 
and appreciate that Millennials 

bring life experiences and skill sets 
that are very different from those of 
other generations. For example, most 
Millennials grew up with computers 
and mobile electronic devices and feel 
very comfortable with technology. 
Millennials prefer texting and 
social media to communicate with 
friends, family, and, yes, even their 
college instructors. According to 
research by the Pew Research Group, 
Millennials send a median of 50 texts 
a day and 55% have posted a selfie to 
social media sites. In the classroom, 
instructors can expect Millennials to 
be comfortable bringing their laptop, 
tablet, and/or other small hand-held 
electronic devices to take notes, 
complete assignments, and even read 
the textbook. 

Compared to other generations, 
Millennials are also particularly 
diverse, bringing a wealth of 
experiences and knowledge to the 
classroom. Research suggests that 
about half of Millennials consider 
themselves politically unaffiliated 
and 35% religiously unaffiliated. (7) 
Of interest to college instructors and 
administrators, Millennials tend 
to be concerned about social justice 
and feel a strong push to impact the 
world, particularly those experiences 
social and economic inequality.

DIVERSITY OF MILLENNIALS

 P E R C E N T A G E  O F  M I L L E N N I A L S  P E R  E T H N I T I C I T Y 

60% 50% 46%

HISPANIC 
MILLENNIAL POPULATION

BLACK 
MILLENNIAL POPULATION

U.S. ASIAN 
MILLENNIAL POPULATION

ENGAGING MILLENNIAL LEARNERS FOR ACADEMIC SUCCESS

AS EDUCATORS, WE NEED TO RECOGNIZE AND APPRECIATE THAT 
MILLENNIALS BRING LIFE EXPERIENCES AND SKILL SETS THAT 
ARE VERY DIFFERENT FROM THOSE OF OTHER GENERATIONS. 

mailto:Tammy.Stephenson%40uky.edu?subject=re%3A%20Millennial%20Feature%20Inquiry
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Research by Christy Price at Dalton 
State College outlined the top five 
qualities of an “ideal” professor 
according to a large cohort of 
Millennial students. (10) Yes, this list 
can look daunting at first!

Engaging Millennials  
in Your Courses
If you are like me, you may 
need to reconsider how you 
are teaching your courses and 
adjust to better meet the needs 
of your students. Reality check 
- long Power Point lectures are 
probably not going to cut it for 

ENGAGING MILLENNIAL LEARNERS FOR ACADEMIC SUCCESS

 Make the content RELEVENT: How does the content 
relate to the student, their friends, their family, and current 
events.

 Have clearly established EXPECTATIONS: Lay out 
the framework for the course, including specific student 
learning objectives. Then, tie your assessments back to 
those learning outcomes.

 MIX up your teaching strategies: Millennials prefer 
more variety in how course content is taught. Again, gone 
are the days of 75 minute lectures! Try using short video 
clips, in-class-assignments, clickers, and other 10- to 
15-minute activities to keep your students engaged.

 Allow students to COLLABORATE: Students feel 
comfortable sharing documents and other course materials 
electronically. As such, use social networking (e.g. closed 
group on Facebook), blogs, and wikis for collaborative work. 

 Get to KNOW your students: Millennials tend to thrive 
on strong interpersonal relationships. As such, take the 
time to get to know your students, address them by name, 
and build a positive learning environment.

 Use TECHNOLOGY to help your students learn: 
Students most often report strong positive attitudes 
towards the use of course learning management systems, 
electronic textbooks, and online/adaptive assignments. 
Explore what digital resources are available to help enhance 
your student’s learning; many nutrition textbooks are now 
offered electronically with digital enhancements. 

AS YOU PREPARE TO TEACH 
YOUR OWN COURSES, EXPERTS 
SUGGEST THE FOLLOWING TO 
ENGAGE MILLENNIALS (8,9,10): 

this generation! Millennials 
tend to have a shorter attention 
span (think 10 minutes), feel 
comfortable multi-tasking, prefer 
an informal and comfortable 
learning environment, enjoy 
interactive learning, are driven by 
instant gratification, and prefer 
casual and friendly relationships 
with teachers. (8)

What is important to consider is 
that teaching at the college-level 
has transitioned from simply 
an “information dump” with 
expectations that students memorize 
massive amounts of content, to 
being an engaged and approachable 
instructor who takes the time to learn 
from students – how they best learn 
content and what are their goals and 
aspirations. This might mean offering 
extra in-person office hours or using 
social media and online office hours. 
For me, this also means taking a step 
back, listening to students, and being 
more flexible with course policies.

TOP 5 QUALITIES OF  
AN “IDEAL” PROFESSOR

1
Energetic, enthusiastic, 
upbeat, positive attitude.

2
Open-minded and 
flexible.

3
Perceptive as to 
whether students are 
understanding the course 
content.

4
Nice, friendly, caring, and 
helpful.

5
Approachable and easy to 
talk to.
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Take-Home Message
Just like all generations before, it is 

important to consider that Millennials 
too are a diverse group and, therefore, 
instructors should carefully evaluate 
their own students and develop 

teaching strategies accordingly. Mix 
up how you teach and do what works 
best for YOU and your STUDENTS. 
Teaching Millennial learners can 
be one of the most fulfilling and 
rewarding jobs on the planet. In 

my experience, today’s students 
show appreciation and gratitude to 
instructor’s who meet them where 
they are at and take advantage of the 
opportunity to develop interactive, 
engaging, and “fun” classes!

FEATURE ARTICLE ENGAGING MILLENNIAL LEARNERS FOR ACADEMIC SUCCESS

TEACHING TIPS

Founding Director of 
Nutrition Programs,  
Pace University
College of Health Professions
coopernutrition@gmail.com

Instructor and Director of 
Undergraduate Studies, 
Department of Nutritional 
Sciences
University of Cincinnati
Lindsey.Mills@uc.edu

Two ideas that have worked for me in teaching 
millennial students:

1. Blog, tweet, chat, connect. Millenials are much 
more interested in the here and now than in 

reading old articles on a website. Rarely do they scroll 
down once they are on an Internet page. Keep your 
messages interesting, concise and relevant. When 
I go to a conference or hear something especially 
important about the field, I put it on social media.

2. Put your lessons on YouTube. Perhaps not right 
away (so that students don’t avoid showing up 

at class), but at the end of the semester, post your 
lessons on YouTube (or at least the ones that are 
especially important). I have done this when I have 
had to miss teaching a class due to weather and 
students love it. It saves everyone the time that it 
takes to schedule a make-up class and it’s quick and 
easy...done from home.

Through my experience as an Instructor at the 
University of Cincinnati, I have found the following 
tips to be helping for teaching millennials.

1. Use active learning techniques in the classroom: 
Millennials love technology and remain connected 

to the outside world even while in the classroom. At 
the beginning of my classes, I review course content 
covered in the previous class meeting by using a poll 
website where students can answer review questions 
via text message. Class participation is almost 
always 100% in these activities and students have 
the opportunity to explain course concepts to their 
classmates. These activities engage students and 
help educators use technology to their advantage.

2. Find ways to connect with students: Millennials 
value relationships and spend a lot of time 

connecting with others in person and online. In my 
classes, I share fun facts about myself in order to 
relate to students and build rapport—favorite television 
show, love for animals, update on my family. It’s 
amazing how sharing such simple information about 
myself opens the door for students to stay after class 
or come to office hours to discuss how their classes 
are going and how I can help them learn better.

CHRISTEN CUPPLES COOPER, EDD, RDN LINDSEY MAYES MILLS, MS, RD, LD

mailto:coopernutrition%40gmail.com?subject=Teaching%20Millennials%20inquiry
mailto:Lindsey.Mills%40uc.edu?subject=Teaching%20Millennials%20inquiry
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TEACHING TIPS

Adjunct Professor  
of Nutrition
Austin Community College
catherine.harper@austincc.
edu 

Nutrition Faculty, Glendale 
Community College, 
Glendale, AZ 
Clinical Dietitian, Abrazo 
Health and Dignity Health 
sbs842@gmail.com

Millennial students are not fond of straight lecture, 
so I use a variety of peer teaching techniques to 
break up class into mini-lecture segments. 

Sometimes, the whole class is devoted to student 
teaching. My final project has teams of students create 
case studies and facilitate their classmates’ efforts to 
solve them. For our water-soluble vitamins chapter, my 
students work in pairs to create Vitamin Videos. 

My requirements are to keep the video between 2-3 
minutes and answer key facts (roles in body, deficiency/
toxicity symptoms, and food sources). We then watch 
each video in class instead of listening to lectures, 
completing a graphic organizer as we go along. 

They are great with technology and get so creative 
with the videos! They’ve used puppets/dolls, filmed 
in the grocery store, and even taken it to the street to 
educate strangers! This fall we will begin uploading 
them to our very own nutrition YouTube channel to 
share with the world.

To engage millennial students in the classroom,  
I have used the Smart Phone app called Socrative. 

I use it for quick assessments of something learned 
and/or short quizzes. I also have utilized it to obtain 
anonymous data from students and request that they 
enter a pseudonym when asked. Students who do 
not have a Smart Phone can access this on a laptop 
or tablet provided in the classroom. 

Another method I use is the carousel presentation 
style. Each student presents in front of a small group. 
The presenters then rotate to the next group. This 
allows for more creativity, since the small groups are 
closer and can see the visual, whether it is a poster, 
handout, or tablet. The downside is that this requires 
a large classroom, due to several students speaking 
at one time, and it can be challenging to grade. 

CATHERINE HARPER, PhD SHANNON SMITH, PhD, RD, EP-C

mailto:catherine.harper%40austincc.edu%20?subject=Teaching%20Millennials%20inquiry
mailto:catherine.harper%40austincc.edu%20?subject=Teaching%20Millennials%20inquiry
mailto:sbs842%40gmail.com?subject=Teaching%20Millennials%20inquiry
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 Generation Me by Jean M. Twenge
 Generation on a Tightrope: A Portrait of Today’s College Student by Arthur Levine and Diane R. Dean
 Millennials Go to College by Neil Howe
 Millennials Rising: The Next Great Generation by Neil Howe, William Strauss, and R.J. Matson
 Student Engagement in Higher Education by Stephen John Quaye and Shaun R. Harper

WANT TO READ MORE ABOUT MILLENNIAL LEARNERS? SUGGESTED READING:
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TEACHING TIPS

Assistant Professor  
and DPD Director
Department of Dietetics  
and Human Nutrition, 
University of Kentucky
dawn.brewer@uky.edu

1. Learn their names. Each semester 
I take the time to try and learn the 

names of all of the students in my 
classes. Students have shared with me 
that they feel that I care about them 
because I took the time to learn their 
names, or at least tried. Once you learn 
their names you can then complement 
them on their performance when they are 
doing well, when they have improved, or 
when they need a little encouragement. 
This personal touch goes a long way  
with millennials.

2. Share your sense of humor. Tell 
your students jokes throughout 

the semester and laugh at yourself. 
Balancing humor with professionalism 
can create a fun and respectful learning 
environment for you and your students. 
I have found that, by laughing at myself 
and acknowledging when I have made 
mistakes, students are less intimidated 
and are more likely to ask me questions 
during class and to come to office 
hours….which helps decrease the 
number of emails.

DAWN BREWER, PhD, RDN

Build a connection with your millennial students:

http://www.pewresearch.org/fact-tank/2016/04/25/millennials-overtake-baby-boomers/
http://www.pewresearch.org/fact-tank/2016/04/25/millennials-overtake-baby-boomers/
http://www.pewresearch.org/fact-tank/2016/04/25/millennials-overtake-baby-boomers/
http://whatis.techtarget.com/definition/millennials-millennial-generation
http://whatis.techtarget.com/definition/millennials-millennial-generation
http://www.pewresearch.org/fact-tank/2017/05/16/todays-young-workers-are-more-likely-than-ever-to-ha
http://www.pewresearch.org/fact-tank/2017/05/16/todays-young-workers-are-more-likely-than-ever-to-ha
http://www.pewresearch.org/fact-tank/2017/05/16/todays-young-workers-are-more-likely-than-ever-to-ha
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http://www.pewresearch.org/fact-tank/2017/05/05/its-becoming-more-common-for-young-adults-to-live-at
http://www.pewresearch.org/fact-tank/2017/05/05/its-becoming-more-common-for-young-adults-to-live-at
ttp://www.pewresearch.org/fact-tank/2017/04/19/millennials-arent-job-hopping-any-faster-than-generat
ttp://www.pewresearch.org/fact-tank/2017/04/19/millennials-arent-job-hopping-any-faster-than-generat
ttp://www.pewresearch.org/fact-tank/2017/04/19/millennials-arent-job-hopping-any-faster-than-generat
ttp://www.pewresearch.org/fact-tank/2017/04/19/millennials-arent-job-hopping-any-faster-than-generat
http://www.pewhispanic.org/2016/04/20/the-nations-latino-population-is-defined-by-its-youth/
http://www.pewhispanic.org/2016/04/20/the-nations-latino-population-is-defined-by-its-youth/
http://www.pewhispanic.org/2016/04/20/the-nations-latino-population-is-defined-by-its-youth/
http://www.pewresearch.org/fact-tank/2015/05/12/millennials-increasingly-are-driving-growth-of-nones
http://www.pewresearch.org/fact-tank/2015/05/12/millennials-increasingly-are-driving-growth-of-nones
http://www.pewresearch.org/fact-tank/2015/05/12/millennials-increasingly-are-driving-growth-of-nones
http://www.pewresearch.org/fact-tank/2015/05/12/millennials-increasingly-are-driving-growth-of-nones
https://www.insidehighered.com/blogs/university-venus/millennial-learners
https://www.insidehighered.com/blogs/university-venus/millennial-learners
https://www.insidehighered.com/blogs/university-venus/millennial-learners
https://www.facultyfocus.com/articles/teaching-and-learning/the-five-rs-of-engaging-millennial-stude
https://www.facultyfocus.com/articles/teaching-and-learning/the-five-rs-of-engaging-millennial-stude
https://www.facultyfocus.com/articles/teaching-and-learning/the-five-rs-of-engaging-millennial-stude
http://drtomlifvendahl.com/Millennial%20Characturistics.pdf
http://drtomlifvendahl.com/Millennial%20Characturistics.pdf
mailto:dawn.brewer%40uky.edu?subject=Teaching%20Millennials%20inquiry
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NEHP MEMBER SPOTLIGHT 

Dr. Roger 
Shewmake
LN, FAND

 Dr. Roger Shewmake, LN, FAND has 
been an active member of NEHP for 

many years, including serving as Chair of 
the DPG in 2002-2003.  He currently serves 
as the NEHP Public Policy Chair.  As of June 
1, 2017, Dr. Shewmake was appointed to the 
Academy of Nutrition and Dietetics Public 
Policy Committee (ANDPAC) Advisory Panel.

Dr. Shewmake received his BA in Biology/
Chemistry from Texas Christian University, 
MA in Biology/Education from Texas 
Christian University, and PhD in Human 
Sciences/Nutrition/Higher Education from 
Texas Tech University.  He has patient care 
experience as a Clinical Nutritionist at the 
Center for Family Medicine and Mutch 
Women’s Center, both in Sioux Falls, South 
Dakota.  Dr. Shewmake served as a Clinical 
Professor at the Center for Famly Medicine 
from 1991-2015.  Currently, he is a Nutrition 
Consultant with the Good Samaritan Society 
and an Adjunct Instructor at North Central 
Texas College and Tarrant County College.

As an indicator of his dedication to the 
profession, Dr. Shewmake has attended 
FNCE every year since 1985!!!  He has been 
the recipient of numerous awards at the 
local, regional, and national level.

What do you like best about being an 
educator?

  Teaching students and patients provides 
the opportunity to share what you have 
learned from academic training and clinical 
practice. The benefit of being an educator, 
perhaps most importantly, is the continual 
demand to keep up to date on evidence 
based nutrition as it relates to health.

How did you become involved in NEHP? 
  In the early ‘90s I was very active with the group on Nutrition of the 

Society of Teachers of Family Medicine (STFM). Many of us were both 
members of STFM and the Academy (ADA). I learned about NEHP from 
these friends and joined NEHP and have been active with both groups 
ever since. We actually had a joint nutrition award with ADA and STFM 
(Dale Rasman Memorial Nutrition Education Award).

What leadership positions have you held within NEHP?
  I served as Chair of NEHP from 2002-2003 and as Public Policy Chair 

for NEHP from 2001 to present.

What is your responsibility as the Public Policy representative for NEHP?
  There are several important components to the position. The 

overarching responsibility is to keep our members up-to-date on 
public policy efforts that effect our profession. The Academy has 
certain goals and plans in regard to public policy efforts. The Public 
Policy representative needs to know these goals and methods of 
influencing legislation and other actions on both the local and national 
level. Keeping our membership aware of current legislation and the 
prime movers of those efforts in both state and federal government 
is a mainstay to improving the Academy’s influence for support of 
our profession. Helping membership understand the implications of 
legislative and funding changes often include encouraging of response 
to Action Alerts to our local and national leaders, writing letters during 
public input opportunities that may affect legislation and funding, and 
encouraging the support financially for ANDPAC’s efforts.

How did you become involved in the area of public policy?
  James Ryan, MD, Professor and Chair of the Department of Family 

Medicine at the University of South Dakota School of Medicine, 
encouraged me from the beginning of my employment in his 
department to get active in public policy. He was very aware of how 
healthcare and especially nutrition could be influenced through 
political action.  Under his guidance and encouragement I worked 
successfully with others in the state to get licensure for RD’s. 

This success led to more confidence in the process. I had been chair of 
the South Dakota Breastfeeding Coalition and one of our goals was to 

Meet
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improve breastfeeding facilities in 
the workplace for the new mom 
returning to work.  Through 
other efforts in the state I met 
with the Governor and Secretary 
of Health often. I discovered on 
one trip to the state capitol that 
the Governor’s daughter had just 
had a baby and was breastfeeding. 
The light bulb flickered in my 
brain and I arranged a meeting 
with the Governor to discuss the 
issues of breastfeeding facilities 
when moms returned to work. I 
could not believe what happened 
after I talked to him about this. He 
immediately got on the phone and 
summoned the Secretary of Health 
to his office. He then proceeded to 
direct her to arrange for all state 
buildings across South Dakota 
to have appropriate facilities for 
breastfeeding! It was completed 
over the next few months!

It was these two activities and my 
work with the State Department 
of Social Services Home Visit 
project (the project required that a 
home care nurse, an RD, a medical 
student and a Family Medicine 
Resident do home visits) that led to 
me being successfully nominated 
for the ANDPAC Grassroots Award.

What is one of the most important 
lessons you have learned through 
your work with public policy?

  Working in policy has 
shown me the importance of 
understanding our profession 
and its value and being able to 
concisely present that information 
to legislators and their staff. 
Attending the Public Policy 
Workshop every year has helped 

with fine tuning our professional 
message and concentrating 
our efforts on the appropriate 
decision makers.  I also learned 
that nothing happens overnight 
and appreciate small victories. My 
successes in South Dakota spoiled 
me…I thought everything would 
work out quickly!

What advice do you have for NEHP 
members in regards to getting 
involved in NEHP and/or public 
policy?

  Involvement in a professional 
organization exposes one to 
all kinds of expertise and 
opportunities for professional 
development.  I am personally a 
strong advocate for “Evidenced-
Based” medicine and the evidence 
points to how important nutrition 
is to health outcomes. Public 
policy activity can make you part 
of the solution. 

What advice do you have for new 
faculty teaching nutrition to 
future health professionals?

  Surrounding yourself with 
experienced educators can make 
your job more fulfilling and 
meaningful. My involvement in 
NEHP provided the opportunity 
to learn from others working 
in similar positions. These 
experiences kept me from 
reinventing the wheel sometime 
and often led to increased 
effectiveness. There was also 
the benefit of being able to 
help others meet their needs 
professionally. The webinars, 
meetings and newsletters were an 
important fringe benefit.

DR. ROGER SHEWMAKE

I AM PERSONALLY A STRONG ADVOCATE 
FOR “EVIDENCED-BASED” MEDICINE AND 

THE EVIDENCE POINTS TO HOW IMPORTANT 
NUTRITION IS TO HEALTH OUTCOMES.

I am honored to serve as your 
Membership Chair! My charge 
for the next year is to celebrate 
the accomplishments of our 
members, welcome new 
members, and encourage others 
to join. I will be communicating 
with the membership and 
gathering your ideas along  
the way. 

How can you help? 
 If you have received an award 

or were quoted/highlighted in 
the media, please let me know 
and I will share it via social 
media and possibly in our 
newsletters. Please email me 
at emonk@uga.edu if you have 
news to share. 

 If each of you could please 
answer the questions on this 
brief online questionnaire, this 
will help me create ‘Member 
Spotlight’ posts that I will share 
on our Facebook page as I 
receive them: https://goo.gl/
forms/GKZcBCzhaJqPRtlV2
My goal is to help us get to know 
one another and expand our 
networking potential. I welcome 
your thoughts and ideas as well!

MESSAGE 
FROM THE NEHP 

MEMBERSHIP CHAIR

EMMA M. LAING 
PhD, RDN
emonk@uga.edu

mailto:emonk%40uga.edu?subject=NEHP%20recognition
https://goo.gl/forms/GKZcBCzhaJqPRtlV2
https://goo.gl/forms/GKZcBCzhaJqPRtlV2
mailto:emonk%40uga.edu?subject=NEHP%20Membership%20Chair%20inquiry
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com•pro•mise
ˈkämprəˌmīz/
verb  
1. settle a dispute by mutual concession 
2. accept standards that are lower than is desirable  

Synonyms: accommodation, concession, give-and-take, 
negotiation

W
e would probably be living in 
a vacuum not to understand 
that the political world is 

in need of some guidance at this 
time. Looking at the definition of 
compromise gives some thoughts 
about encouraging people to work 
together. Perhaps you are like me- a 
firm believer in trying to improve 
healthcare. I also understood 
after taking my introductory 
course in nutrition that nutrition 
and nutrition professionals 
are indispensable parts of the 
improvement of human health!

I understand that healthcare is 
a very complicated and expensive 
entity. I also know that I refuse to 
give up the fight to keep nutrition 
education, nutrition research and the 
nutrition professional at the table. 
Who can better speak for such a major 
part of healthcare but members of the 
Academy of Nutrition and Dietetics?

I encourage all our members to be 
an advocate at the local and national 
level. You can email, call, and/or visit 
your local and national leaders. The 
public's need for safe and affordable 
food, education and access to quality 
health care poses difficult choices  
for lawmakers across the country.  
Be part of the conversation!

With just a few clicks of your mouse, 
you can have your voice heard. Use 
the Academy's Grassroots Manager 
to email a letter to your member of 
Congress. The Academy will often 
post pre-written letters for you to 
send to your representatives asking 
for their support in legislation dealing 
with food, nutrition and health. It is 
important that Academy members 

are heard, because if you don't let 
your member of Congress know what 
is important to you, then who will?

Select [Eat Right Pro] and  
[Grass Roots manager] (Academy 
website) for a quick way to contact 
your representatives. Select  
[Take Action] and you can find 
your representative and a list of 
Action Alerts for your response.

The easiest and most direct way 
to get involved in political action 
with the Academy of Nutrition and 
Dietetics is to make a contribution  
to ANDPAC. There are several ways 
to do this:

ROGER SHEWMAKE 
PhD, LN, FAND
rshewmak@gmail.com

Let’s support our profession.

 Respond to a personal 
letter or phone call (checks 
and credit cards accepted).

 Include a contribution 
when renewing your Academy 
membership.

 Visit the ANDPAC booth 
at the annual Food & Nutrition 
Conference & Expo™ (FNCE®).

 Donate to ANDPAC during 
the Public Policy Workshop.

mailto:rshewmak%40gmail.com?subject=NEHP%20Public%20Policy%20Update%20inquiry
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HOUSE OF DELEGATES (HOD) UPDATE

TERESA JOHNSON 
DCN, RDN
tjohnson@troy.edu

T
hank you for the opportunity to serve 
as your House of Delegates (HOD) 
representative for the next three years. 

The HOD, guided by Academy members, 
serves to govern the profession and develop 
policy on major professional issues. As 
the NEHP representative, I will strive to 
represent our DPG in keeping with the 
highest professional standards just our 
previous HOD representative Lona Sandon, 
PhD, RDN, LD has done. 

To be successful I will need input from 
NEHP members, so please share your ideas 
directly to me at tjohnson@troy.edu or 
334-312-2309. To submit any concerns or 
issues directly, visit the HOD website at 
www.eatrightpro.org/resources/leadership/
house-of-delegates and select the option 
to report issues relevant to the dietetics 
profession, Academy or operational 
procedures. The HOD will triage reported 
concerns and address them in order of 
significance. I will provide updates on HOD 
meetings and issues via the NEHP webpage 
and the DPG newsletter.  These include 
ACEND updates, Action Alerts, and Public 
Policy Updates. Additionally, urgent issues 
requiring immediate member feedback will 
be shared via email. 

Once again, thank you for the opportunity 
to serve as your HOD representative.

ACEND UPDATES
1. The ACEND Board is pleased to release of the 
Future Education Model Accreditation Standards for the 
Associate, Bachelor’s and Graduate Degree Programs. 
Information can be found on ACEND’s website
2. ACEND’s Virtual Town Hall meetings will be held on 
the second Thursday of each month at 1:00 pm CT. 

UPDATES FROM THE HLT PLANNING MEETING:
1. You voted and we listened! We will be discussing 
the mega issue: Championing the Registered Dietitian 
Nutritionist in Positions of Leadership (in Public Health 
and Government positions).
2. We also plan to dialogue about the new Code of Ethics 
(to be released prior to the Fall HOD Meeting) and some 
of the practical applications for all members.

THE HOD HAS ASKED THAT THE 
FOLLOWING INFORMATION BE SHARED 
WITH MEMBERS:

mailto:tjohnson%40troy.edu?subject=NEHP%20House%20of%20Delegates%20inquiry
mailto:tjohnson%40troy.edu?subject=NEHP%20HOD%20inquiry
tel:+13343122309
http://www.eatrightpro.org/resources/leadership/house-of-delegates
http://www.eatrightpro.org/resources/leadership/house-of-delegates
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SECOND CENTURY INITIATIVE UPDATE

BARBARA GROSSMAN 
PhD, RDN, FAND
bgrossman@uga.edu

I
n February 2017, the Academy 
approved their Mission and Guiding 
Principles for the Second Century 

Initiative (see https://www.youtube.com/
watch?v=UVO57_5tn8E&feature=youtu.be). 

Second Century Mission
Accelerate improvements in global health and 

well-being through food and nutrition

Second Century Principles
The Academy of Nutrition and Dietetics 

and our members:
1. Integrate research, professional 
development and practice to stimulate 
innovation and discovery
2. Collaborate to solve the greatest food and 
nutrition challenges now and in the future
3. Focus on system-wide impact across the 
food, wellness and health care sectors
4. Have a global impact in eliminating all 
forms of malnutrition
5. Amplify the contribution of nutrition 
practitioners and expand workforce capacity 
and capability. 

 S E C O N D  C E N T U R Y 
 M I S S I O N 

As the NEHP Second Century Liaison, 
I, along with other leaders of NEHP, 
participated in a conference call on July 
18th to give input on issues such as: 

  Which of the Focus Areas is the 
Academy particularly well-positioned to 
carry out? 

  Which of the Focus Areas is NEHP 
well-positioned to contribute to?

  Does my current program of work 
include activities that support any of the 
Focus Areas?

  How can the Academy assess and 
collect information on members’ 
contributions to the Focus Areas?

NEHP provided feedback on each of the 
questions, and one issue that we focused 
on was the Academy’s need to especially 
support two of the proposed goals under 
the Health Care and Health Systems Focus 
Area - (1.) Elevate the role of nutrition 
status in quality health care, and  
 (2.) Impact food and nutrition policies 
and advocate through participation in 
the legislative and regulatory processes 
at local, state and federal levels. We 
reiterated the need to promote the RDN 
as the nutrition experts, especially 
as it pertains to public policy and 
reimbursement and given the increasing 
number of “pseudo-nutrition” experts in 
the nutrition/health care field.

Any members interested in learning 
more or contributing to Second Century 
efforts, including the projects, are 
welcome to reach out to the Second 
Century staff at secondcentury@
eatright.org.

Accelerate 
improvements 
in global 
health and 
well-being 
through food 
and nutrition

THREE FOCUS AREAS 
SUPPORTING THE MISSION AND 
GUIDING PRINCIPLES CURRENTLY 
UNDER CONSIDERATION ARE: 

Each of the Focus Areas has a subset of 
supporting goals which, once approved, 
will be in place until 2025. The Academy 
is currently seeking input from DPGs and 
MIGs to give feedback on the proposed 
Focus Areas and Goals and expects to have a 
finalized version by the end of July, 2017.

1
Prevention and  
Well-Being

2
Health Care and  
Health Systems

3
Food and Nutrition  
Security

mailto:bgrossman%40uga.edu?subject=Second%20Century%20Initiative%20inquiry
https://www.youtube.com/watch?v=UVO57_5tn8E&feature=youtu.be
https://www.youtube.com/watch?v=UVO57_5tn8E&feature=youtu.be
mailto:secondcentury%40eatright.org?subject=NEHP%20Second%20Century%20inquiry
mailto:secondcentury%40eatright.org?subject=NEHP%20Second%20Century%20inquiry
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Gastroenterologists and other 
specialists are looking for 
RDNs working in obesity care!  
On August 2nd, the Nutrition 
Services Coverage team 
presented a webinar with the 
American Gastroenterological 
Association to help its members 
understand how to incorporate 
nutrition and RDNs into the 
gastroenterology practice 
setting and get paid for those 
services. Help this audience 
– and others - find qualified 
RDNs to assist in building and 
sustaining obesity programs by 
adding your profile to the Find an 
Expert tool.

Whether you are in private 
practice or want to represent 
your employer or facility, please 
consider creating a Find an 
Expert profile today.  Find an 
Expert is available free to Active 
category members.

To enroll in Find an Expert:
 Log in to the Academy 

website.
 Select My Account from the 

Welcome drop down in the tool 
bar.

 Scroll down to Find an Expert 
and click on manage my listing. 

For questions regarding the 
Find an Expert program, contact 
the Academy Member Service 
Center membership@eatright.
org or 800-877-1600, ext. 5000 
(M-F; 8:00 am – 5:00 pm; Central 
Time)

H
ave you ever wondered what the difference is between dietetics 
certification and licensure? Or wondered why you even need to 
be licensed in your state? Perhaps you have heard that your state 

needs to get licensure, but you don’t know why. Others may be on a state 
affiliate board and considering submitting a licensure bill, but you don’t 
know where to start or how to write the legislation or regulations. If any 
of this applies to you, then read on! 

Protecting the Public  
and the Scope of Practice of 
Academy Members

for Education in Nutrition 
and Dietetics (ACEND) and 
the Commission on Dietetics 
Registration (CDR) to create 
a partnership between our 
work and theirs, providing a 
structured forum to ensure the 
issues of consumer protection 
and licensure are represented in 
all aspects that affect Academy 
members. The CPLS is guided by 
Academy staff from the Policy 
Initiatives and Advocacy (PIA) 
team and Quality Management 
(QM). 

WENDY PHILLIPS 
MS, RD, CNSC, CLE, FAND
wendyphillips@iammorrison.com

Continued on next page

The Academy of Nutrition and 
Dietetics’ Consumer Protection 
and Licensure Subcommittee 
(CPLS) supports and guides 
the Academy’s advocacy and 
public policy work in the area 
of consumer protection and 
licensure. This article explains 
who we are, what we do, how the 
member RDN leaders are serving 
you, and how you can be involved!

The CPLS, part of the Legislative 
and Public Policy Committee 
(LPPC), started in June 2013 
and has seven members with 
staggered 3-year terms. Two 
ex-officio members represent 
the Accreditation Council 

Wendy is a Division Director of Clinical Support for Morrison 
Healthcare and the CNM DPG Policy and Advocacy Leader. She is 
also the Vice Chair for CPLS, and encourages members to contact 
her with questions about consumer protection, licensure, and public 
policy at wendyphillips@iammorrison.com.

mailto:membership%40eatright.org?subject=
mailto:membership%40eatright.org?subject=
mailto:wendyphillips%40iammorrison.com?subject=NEHP%20Public%20Policy%20inquiry
mailto:wendyphillips%40iammorrison.com?subject=
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Priority activities for the CPLS 
include:

  Develop, advance and evaluate 
the Academy’s consumer protection 
and licensure strategy.

  Revise and update the Model 
Practice Act (MPA) for state licensure 
regulations to provide guidance for 
state affiliates. (So be sure to contact 
us if you’re considering a licensure 
effort in your state!)

  Identify challenges and solutions 
to changes in the state and national 
licensure environments.

  Guide the LPPC in discussions 
and deliberations related to 
consumer protection and licensure.

State affiliates and dietetic practice 
groups (DPGs) can request the CPLS 
to provide guidance to members 
about the benefits of licensure, 
certification, and/or title protection, 
or any other state regulations that 
may affect the practice of nutrition 
and dietetics (such as those for 
ordering writing privileges in health 
care facilities or issues to providing 
telehealth across state lines).

Consumer Protection
Consumer protection efforts 

ensure that consumers are able to 
access qualified professionals who 
demonstrate the knowledge, skill 
and competency necessary to provide 
safe and ethical nutrition therapy. 
Unqualified practitioners are those 
without the education, experience 
and examination to demonstrate 
their competency in the field of 
nutrition and dietetics. Similar to 
elected officials, we are very interested 
in preventing harm for those in our 
communities, workplace, families 
and friends. This means protecting 
against inaccurate nutrition advice 
or interventions that will lead to poor 
health outcomes and needless cost.

Although it is difficult to prove, 
we strive to document instances 

PUBLIC POLICY IN ACTION

when a consumer has reported 
harm, either directly to one of our 
members or through the media. 
We then use these stories to either 
defend or support development of 
state licensure bills with a strong 
scope of practice. Each state affiliate 
is encouraged by the Academy to have 
a Consumer Protection Coordinator 
(CPC) to keep the affiliate informed 
about consumer protection issues 
and monitoring the activities of 
state licensure, certification or 
regulatory boards in their own state. 
The CPLS provides standardized 
communication templates and 
training for the CPCs, and CPLS 
members and PIA staff are available 
to answer questions and provide 
guidance on state licensure and scope 
of practice issues for affiliates.

Referred to as ‘scope creep’, the 
provision of dietetics and nutrition 
services should be limited if 
provided by non-RDN licensed 
professionals who do not have the 
specialized training of RDNs, and 
who are not working under the 
supervision of or in collaboration 
with, the RDN. Members of the 
CPLS and the Academy’s PIA staff 
monitor legislative and licensure 
activities of other disciplines who 
consider themselves to be nutrition 
professionals, such as certified nurse 
specialists, naturopaths, some health 
coaches, and others.

Similarly, other healthcare 
professionals with limited nutrition 
training, such as physicians, 
nutrition support nurses, and 
pharmacists, work with RDNs 
on interdisciplinary teams to 
ensure the highest quality medical 
and nutrition care is provided. 
Increasingly, their scope of practice 
in nutrition is overlapping with 
RDNs, especially as RDNs are now 
performing services traditionally 
reserved for professionals in these 

other disciplines, such as placing 
feeding tubes and teaching patients 
how to use glucometers. CPLS 
leaders help members navigate these 
situations when needed.

CPLS members monitor the public 
conversation around food and 
nutrition to support messaging that 
RDNs are the nutrition experts. 
For example, the issue of corporate 
sponsorship involvement with 
the Academy was brought to the 
forefront due to the Kids Eat Right 
logo being placed on Kraft cheese. 
The Academy subsequently formed 
the Sponsorship Advisory Taskforce 
(SATF) for member leaders to 
conduct an environmental scan and 
provide formal recommendations to 
the Academy for future sponsorship 
guidelines and policies. CPLS 
members recognized that the public’s 
perception of the Academy and 
RDNs, as a result of the sponsorship 
activities, has great influence on our 
ability to establish and maintain 
dietetic licensure acts in the states. 
A CPLS member was therefore 
appointed to this SATF to help guide 
the recommendations with the 
perspective of protecting consumers 
in the marketplace and supporting 
professional licensure efforts for 
RDNs

Professional and Facility Licensure 
Professional licensure protects the 

public by enforcing standards for 
specific qualifications in education, 
work experience and exams to 
provide a service, such as medical 
nutrition therapy (MNT). Many 
states have licensure regulations that 
specify the minimum credentials 
required to use the title registered 
dietitian nutritionist and to provide 
MNT. Other states have certification 
statutes, which stop short of 

Continued on next page
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licensing RDNs or establishing a scope of 
practice in that state, but do act as title 
protection acts

CPLS members have recently revised 
a model practice act (MPA) to provide 
affiliates with a structure for their 
state’s regulation of nutrition and 
dietetics practice for 2016 and beyond. 
It includes essential components for 
licensure terminology and definitions, 
as well as suggested language to 
optimize licensure legislation. As well, 
the CPLS has provided guidance and 
recommendations to ACEND regarding 
the likely impact of the Future Education 
Model on state licensure activities. We 
will continue to advise state affiliates 
and dietetic boards on how to establish, 
expand or revise their licensure bills to 
be consistent with the new education 
standards, once they are in place.

Get Involved!
The CPLS’ Messaging Taskforce develops 

education materials in a variety of formats 
to educate members and the public about 
consumer protection and licensure. If you 
have ideas you would like to share, please 
contact us by emailing Mark Rifkin, 
Academy Manager, Consumer Protection 
and Licensure, at mrifkin@eatright.org. 
If you would like to serve on the CPLS 
in the future, please be sure to complete 
the annual Academy volunteer survey 
and indicate your interest in consumer 
protection, licensure, and public policy. 
We host a session each year at FNCE 
to address members’ questions about 
consumer protection and licensure issues, 
so be on the lookout for those invitations. 
If your state is considering introducing a 
licensure bill, or revising an existing one, 
the CPLS can help! 
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